
 

 

 

 

 

 

 
 

RG-MCP_1.35_Build20160318 

Operation Manual 



 

Copyright Statement 

Ruijie Networks© 2016 

Ruijie Networks reserves all copyrights of this document. Any reproduction, excerption, backup, modification, 

transmission, translation or commercial use of this document or any portion of this document, in any form or by any means, 

without the prior written consent of Ruijie Networks is prohibited. 

 

, , , , ,

, ,  ,  ,  ,

 ,    are registered trademarks of Ruijie Networks. Counterfeit is strictly 

prohibited. 

 

Exemption Statement 

This document is provided “as is”. The contents of this document are subject to change without any notice. Please obtain 

the latest information through the Ruijie Networks website. Ruijie Networks endeavors to ensure content accuracy and will 

not shoulder any responsibility for losses and damages caused due to content omissions, inaccuracies or errors. 



 

Audience 

This manual is intended for: 

 Network engineers 

 Technical support and servicing engineers 

 Network administrators 

 

Obtaining Technical Assistance 

 Ruijie Networks Website: http://www.ruijienetworks.com/ 

 Service Email: service_rj@ruijienetworks.com 

 Technical Support: http://www.ruijienetworks.com/service.aspx 

 Technical Support Hotline: +86-4008-111-000 

 

Document Convention 

The symbols used in this document are described as follows: 

 Warning: Indicates a rule that users must comply with, which if ignored, could result in personal danger or equipment 

damage. 

 Caution: Indicates important information that users must learn, which if ignored, could result in functional failure or 

performance deterioration. 

 Note: Provides supplement, declaration, and prompts, which if ignored, will not cause a serious consequence. 

  

http://www.ruijienetworks.com/
http://www.ruijienetworks.com/service.aspx


Operation Manual                                                                   MCP Login 

1. MCP Login 

1.1 MCP Login 

The marketing cloud platform is referred to as MCP for short. To log in to the MCP, perform the following steps: 

1. Open the Google Chrome browser, and enter http://112.124.31.88/ in the address bar (please enter the actual 

server address). 

2. The default user name is mcp. 

3. The default password is 111111111. 

The MCP homepage is displayed after a successful login. 

 

 

1.2 Homepage Functions 

The homepage displays the following function menus: Statistics, AD, Auth, Device, Store & Admin, Online User, 

Registered User, Fixed Account, Online Record, and System. You can click each function menu to enter the 

corresponding function page. 

http://112.124.31.88/
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 The following chapter describes how to use these functions. 
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2. Function Description  

2.1 Advertising and Marketing 

Adding and applying advertisements: 

1. Log in to the MCP as a tenant. 

2. Choose AD > AD Page > Add Template > Phone AD to add controls. 

3.  Click Save to save the advertisement. 
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4. After the advertisement is saved, return to AD Page and click Apply to apply the advertisement. 
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Adding advertisement rules: 

1. Choose AD > AD Rule > Add Rule. 

2. Fill in rules as required. 

3. Click Save to submit the rules. 
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Adding authentication rules: 

1. Click Homepage > on the upper right corner to return to the MCP homepage. 

2. Choose Auth > Add. 

3. Select an authentication mode, configure WiFi Access Control, and click Save. 
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Adding stores: 

1. Click Homepage > on the upper right corner to return to the MCP homepage. 

2. Choose Store & Admin > Add Store. 

3. Set store information as required, and click Save. 
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Adding authentication devices: 

1. Click Homepage > on the upper right corner to return to the MCP homepage. 

2. Choose Device > Add Device. 

3. Fill in device information as required, and click Save. 
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If the following device information is displayed on the Device page, a device is added successfully. 

 

2.2 Advertisements 

2.2.1 Displaying Full-Screen Advertisements 

Adding full-screen advertisements: 

1. Choose AD > AD Page > Add Template > Full-Screen AD to add a full-screen advertisement. 

2. Add controls, and click Save. 

3. Click Apply to apply the advertisement. 
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Enabling full-screen advertisements: 

1. Choose AD > AD Rule, and select a target advertisement rule. 

2. Set Full-Screen AD to On and select an advertisement from the Select AD drop-down list, as shown in the following 

figure. 
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3. On the Store & Admin page, if you want to apply the advertisement to a store that already exists, click Edit; if you 

want to apply the advertisement to a new store, click Add Store. 
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4. Select BY-Test-Rule in AD Rule, and click Save to display the full-screen advertisement on a mobile phone. 

  

If a store has only one advertisement rule and the rule is applied to only that store, you can view the advertisement rule 

corresponding to the store on the Store & Admin page first, and edit the rule on the AD Rule page. 
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2.2.2 Displaying Advertisements by Period 

Adding periods: 

Choose AD > AD Rule > Edit Period > Add, and select a period, as shown in the following figures. 
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Operation Manual                                                                   Function Description 

 

Adding advertisement rules: 

1. Choose AD > AD Rule > Add Rule. The Add Rule page appears. 

2. Enter a rule name in the Name text box, and select a period from the Period drop-down list. 

3. Select a template from the Phone AD drop-down list and from the PC AD drop-down list respectively, and click 

Save. 
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Enabling advertisement display by period: 

1. Choose Store & Admin > Add Store. The AddStore page appears. 

2. Enter relevant information, select test in AD Rule, and click Save. 
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2.2.3 Displaying Advertisements by Area (Based on AP) 

Adding areas: 

1. Choose AD > AD Rule > Edit Area > Add. The Add Area page appears. 

2. Enter an area name and AP media access control (MAC) address, and click Save, as shown in the following figures. 
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Adding advertisement rules: 

1. Choose AD > AD Rule > Add Rule. The Add Rule page appears. 

2. Enter a rule name in the Name text box, and select an area in the Area drop-down list.  

3. Select a template from the Phone AD drop-down list and from the PC AD drop-down list  respectively, and click 

Save. 
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Enabling advertisement display by area (based on AP): 

1. Choose Store & Admin > Add Store. The AddStore page appears. 

2. Enter relevant information, select area-rule in AD Rule, and click Save. 
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2.2.4 Displaying Advertisements by SSID (for AC Only) 

Adding advertisement rules: 

1. Choose AD > AD Rule > Add Rule. The Add Rule page appears. 

2. Enter a name in the Name text box, and enter an SSID in the SSID text box. 

3. Select a template from the Phone AD drop-down list and from the PC AD drop-down list respectively, and click 

Save. 
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Enabling advertisement display by SSID: 

1. Choose Store & Admin > Store > Add Store. The AddStore page appears. 

2. Enter relevant information, select ssid-test in AD Rule, and click Save. 
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2.2.5 Displaying Advertisements Simultaneously by Period, Area, and SSID 

Adding advertisement rules: 

1. Choose AD > AD Rule > Add Rule. The Add Rule page appears. 

2. Enter a rule name in the Name text box, and specify Period, Area, and SSID. 

3. Select a template from the Phone AD drop-down list and from the PC AD drop-down list respectively, and click Save, 

as shown in the following figures. 
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Enabling advertisement display by period, area and SSID: 

1. Choose Store & Admin > Store > Add Store. The AddStore page appears. 

2. Enter relevant information, select all-rule in AD Rule, and click Save. 
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2.2.6 Displaying Advertisements Mandatorily 

Adding advertisement rules: 

1. Choose AD > AD Rule > Add Rule. The Add Rule page appears. 

2. Enter a rule name in the Name text box, and enter a duration in the AD Display Duration text box. 

3. Select a template from the Phone AD drop-down list and the PC AD drop-down list respectively, and click Save, as 

shown in the following figure. 
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Enabling mandatory advertisement display: 

1. Choose Store & Admin > Store > Add Store. The AddStore page appears. 

2. Enter relevant information, select adshow in AD Rule, and click Save. 
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2.2.7 Displaying Advertisements Periodically 

Adding authentication templates: 

1. Click Auth to open the Auth page, and click Add or Edit, as shown in the following figures. 
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2. On the Add or Edit Template page, select Display AD Periodically, enter an interval in the Interval text box in 

minutes, and click Save, as shown in the following figures. 
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Enabling periodical advertisement display: 

1. Choose Store & Admin > Store > Add Store. The AddStore page appears. 

2. Enter relevant information, select an authentication template from the Auth Template drop-down list, and click 

Save. 
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 When using the Display AD Periodically function, you must set the Interval, The interval configuration is pushed 

to the device, so that the device keeps the user channel alive. When time expires, the user is forced to go offline and 

must be re-authenticated to access the WiFi network. In this way, the user sees the advertisement periodically. It is 

recommended that this function be disabled. 

2.2.8 Displaying Advertisements by User Tag 

Adding advertisement rules: 

1. Choose AD > AD Rule > Add Rule. The Add Rule page appears. 

2. Enter a rule name in the Name text box, and enter a tag in the User Tag text box. 

3. Select a template from the Phone AD drop-down list and from the PC AD drop-down list respectively, and click 

Save.  
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Enabling advertisement display by user tag: 

1. Choose Store & Admin > Store > Add Store. The AddStore page appears. 

2. Enter relevant information, select tag-rule in AD Rule, and click Save. 
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2.2.9 Displaying Floating Advertisements 

This function is applied in a bypass scenario on an egress device of a large-scale network. 

Adding floating advertisements: 

1. Choose AD > AD Page > Add Template > Floating AD. 

2. Add the Logo control or the 1 Image control, click Save, and click Apply, as shown in the following figures. 



Operation Manual                                                                   Function Description 

 

 

 



Operation Manual                                                                   Function Description 

 

 

 

3. On the AD Rule page, set Floating AD to On, select the Select AD check box, and click Save.  
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2.2.10 Verifying Advertisements 

An administrator can approve or disapprove an advertisement submitted by a sub administrator. The following example 

approves an advertisement.  

The configuration process is as follows: 

1. The administrator logs in to the MCP, and chooses System > Other > Verify AD to enable the advertisement 

verification function.  
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2. Choose Store & Admin > Admin > Add to add a sub administrator (for example, 123). 
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3. On the AddStore page, enter A in the Store Name text box, select 123 from the Admin drop-down list, and click 

Save. 
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4. Log in to the MCP using the sub administrator account; set Store to A and click Save on the Devices page; select 

test in AD Rule, and click Save on the AddStore page. 
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5. The sub administrator adds template A, and click Save to submit the template for verification. 

----  

6. The administrator chooses AD > Unverified AD. 
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7. Click Pass on template A directly (or click template A and then click Pass on the displayed page). When message 

“The AD passes verification and is applied.” is prompted, click OK, and the to-be-verified template A disappears. 
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8. The sub administrator logs in to the MCP, and checks that the verification result of template A is passed. 
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9. On the AD Page, edit template A, and click View Verify Record to check the verification record.  

 

 

After an STA is authenticated in this store, advertisement template A that passes the verification is displayed on the STA.  
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2.3 Authentication Mode 

1. Choose Auth > Add/Edit to open the following page, and select an authentication mode. 
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You can enable mandatory advertisement display by setting AD Display Duration on the Edit Rule page. If you set the 

value to 0, this function is disbaled. 

The Display AD Periodically function allows you to set the interval of displaying the advertisement, so that users see the 

advertisement periodically. 

2. Choose Store & Admin > Store, and click Edit to edit the target store. 
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3. Select an authentication template in the Auth Template drop-down list, and click Save. 
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2.3.1 WiFi Access via WeChat 

The MCP device supports WiFi access via WeChat. 

 Tenant settings 

Adding advertisement rules: 

1. On the AD page, choose Add Template > Phone AD/Custom Phone AD (an interface for WiFi access via 

WeChat needs to be used in the Custom Phone AD template). 
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2. Edit a phone advertisement, and rename the advertisement template as wechat wake up. 

 

 

3. Click Save to apply the wechat wake up advertisement template. 

 

4. On the AD page, choose Add Template > WeChat AD/Custom WeChat. 
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5. Edit a WeChat advertisement, and rename the advertisement template as wechat commercialAd. 

 

6. On the right area of wechat commercialAd, click Follow on WeChat to set Follow to On or Off. 

In this example, set Follow to On and enter an AppID. 

 

7. Click Save to apply the wechat commercialAd advertisement template. 
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8. On the AD page, choose AD Rule > Add Rule. 

 

9. Enter WeChat Connect WiFi in the Name text box, select wechat wake up in the Phone AD drop-down list, and 

select Consistent with Phone AD in the PC AD drop-down list. 

 

10. Click Save to add the WeChat Connect WiFi advertisement rule. 
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Adding authentication templates: 

1. On the MCP homepage, click Auth to open the Auth page. 

 

2. Click Add to add a new authentication template. 
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3. Select Enable WeChat WiFi, and select Auto Follow or Mandatory Follow (select Mandatory Follow in this 

example). 

 

4. Click Save to add the WeChat Connect WiFi template. 
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Adding stores: 

1. On the MCP homepage, choose Store & Admin > Store. 
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2. Click Add Store. 

 

3. Enter 130.5 in the Store Name text box, select WeChat Connect WiFi in the Auth Template drop-down list, and 

select WeChat Connect WiFi in AD Rule. 
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4. Click Save to add the store. 
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Adding devices: 

1. On the MCP homepage, click Device to open the Device page. 
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2. Click Add Device.  

 

3. On the Devices page, enter the device information, including the serial number, bound store, device type, WeChat 

protocol, and WeChat store, and click Save. 

 



Operation Manual                                                                   Function Description 

 

Authentication process 

 Mobile phone 

1. Open Wechat on a mobile phone that has not followed the WeChat public account. 

2. Scan the downloaded QR code to display the connection interface. 

3. Click Connect. 
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4. After the connection is successful, follow the official account. 
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5. Click Done to jump to the commercial advertisement of the added store. 
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 PC 

1. Connect a PC to the store SSID, and open the browser to connect to the Internet and jump to the page for scanning 

the QR code. 

 Choose Auth > Add/Edit > WiFi Access Control > Auth Page Title to configure the QR code title (WMC in this 

example). 
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2. Scan the QR code on the PC via a mobile phone application (for example, WeChat) to jump to the following page. 
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3. Tap Confirm on the mobile phone. 

In this case, the PC displays information indicating successful authentication. 
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2.4 Store 

1. Choose Store & Admin > Store. 

The navigation tree on the left shows groups and their member stores, and the list on the right shows information about 

stores of different groups. 

2. Enter a name in the Store Name text box and click Search to search for store information. 

3. Click Edit or Delete in the Action column to edit store information or delete the store. 
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4. Click a group on the navigation tree on the left to display information about stores of that group on the right. 

5. Click + on the navigation tree to expand the group, and click – to collapse the group.  

6. Move the cursor to a group on the navigation tree. Three icons are displayed: 

 : Adds a sub-group. 

 : Changes a name of the current group. 

 : Deletes the current group. 

 

7. Click Add Store to open the AddStore page. 
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Store Name: Enters a store name. 

Group: Selects a group to which the store belongs. 
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Admin: Selects an administrator account of a store. Click Add Sub Admin on the right to add or edit a sub administrator 

account. 
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Auth Template: Selects a template. (For details, see Chapter 2.3 Authentication Mode.) 
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AD Rule: Selects an advertisement rule.  If multiple rules are selected, the advertisement template of the first matched 

advertisement rule is displayed. 
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2.5 Administrator 

1. Click  beside the Headquarters group to add a sub-group. 

2. Click  to edit the group name. 

3. Click  to delete the group. However, if the group has sub-groups or sub-level stores, the group cannot be 

deleted. 

4. Click Add Store to add store a store. 

 

5. Enter relevant information and click Save. 
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6. Click Admin to open the Admin page.  

 

7. Click Add to open the Add Sub Admin page, enter a unique sub administrator name, and click OK. 
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The added sub administrator account is displayed on the Admin page. 

 

8. On the Admin page, click Manage Store to display information about a store managed by a sub administrator; click 

Login to log in to the MCP with the sub administrator account; and click Delete to remove a sub administrator (on 

the premise that the sub administrator does not manage any store). 

 



Operation Manual                                                                   Function Description 

 

2.6 Statistics 

1. Click Statistics on the MCP homepage to open the Statistics page.  

The navigation tree on the left shows groups and their member stores. 

2. Click a store name in the navigation tree to display statistics about the corresponding store on the right. 
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 Registered User: Displays the total number of registered users. 

1. Click Registered User to open the Registered User page, as shown in the following figures. 
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Click a store or a group in the navigation tree on the left to display its user statistics. 

The Registered User report displays registered user curve and their authentication modes. 

2. Set Custom Time to query information about registered users in a certain period, and click Reset to restore the 

period to the default settings. 

3. Click Online Times to display the pie chart of online times of the registered users. 

 

In the online times statistics report, enter a store name or select an authentication mode to query statistics. 

 Online Guest: Displays the current guest number. 

 Peak Value: Displays the peak value of online users in all historical records. 

 Unique Visitor (UV): Displays the total visitor number of a store or organization. 
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 Page View (PV): Displays the total number of browsed advertisements of a store or organization. 

 Click Visit (CV): Displays the total number of clicked advertisements of a corresponding store or organization. 

 Click Ratio (CR): Displays the percentage of clicked advertisements in all advertisements of a store or organization. 

1. Click Page View, Click Visit, or Click Ratio to open the AD Statistics page. 

 

 

The AD Statistics page displays the PV/CV curve and an advertisement  list. 

You can click a store in the navigation tree on the left to display its advertisement statistics. 

2. Set AD Name and Custom Time to query the advertisement curve and list, and click Reset to restore the period to 

the default settings. 
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3. On the AD Statistics page, click Details to view the corresponding advertisement. 
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4. On the AD Statistics page, click Statistics to display the page view and click visit of the corresponding 

advertisement. 
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The AD Statistics page displays the advertisement PV/CV curve (same as that on the previous page) and the 

advertisement statistics list. 

 

You can click a store in the navigation tree on the left to display its advertisement statistics. 
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Set AD Name or Custom Time to query the advertisement curve and list, and click Reset to restore the period to the 

default settings. 

 

 App Download: Displays total APP download times of a store or organization. 

1. Click App Download to open the APP Download Statistics page. 
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The APP Download Statistics page displays the App download curve and the App download list.  

You can click a store in the navigation tree on the left to display its App download statistics.  

2. Specify the App Name and Custom Time to query the App download curve and list, and click Reset to restore the 

period to the default settings. 
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 Online Guest: You can view the number of online guests in different periods. The curve displays the period with the 

peak value clearly. When the cursor is moved to the curve, statistics of the corresponding period are displayed 

automatically. 

 

 Top 5 Advertisements by PV: You can view top 5 advertisements by PV. Click More to enter the AD Statistics 

page that displays Page View, Click View, and Click Ratio.  
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 Advertisement curve line: On the AD Statistics page, you can view the page view and click view in different 

periods. The curve displays the period with the peak value clearly. When the cursor is moved to the curve, the page 

view and click view of the corresponding period are displayed automatically. 
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 Pie Chart:  

You can view four pie charts indicating four kinds of registration information, including Auth Mode, Mobile Phone, OS 

and Browser. The value displayed in the center is the total number. When the cursor is moved to the any one of the pie 

charts, the corresponding quantity and percentage are displayed. 

In the Access & Registered pie chart, the total access number is displayed in the center while the registered user 

number is displayed in the outer ring. 

 

2.7 MCP Database Backup 

On the MCP homepage, choose System > Backup to manually back up the current database. The server automatically 

backs up database at 2:10 a.m., and stores the files to the default path /bak/mcp/. In addition, the automatically backed up 

files are displayed in the Download list, and will be deleted automatically after seven days.  
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2.8 Interface 

1. Choose System > Interface Info, and select ELOG. 
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2. Enter an IP address in the IP text box and a port ID in the Port text box, and click Config. 

 

 

2.9 Questionnaire 

1. On the MCP homepage, choose Questionnaire > Add Questionnaire and enter a questionnaire name in the 

Questionnaire Name text box. 
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2. Click Add Question to enter the question and options, and select a question type. 
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3. Click Save, and click OK in the displayed dialog box. 

 

If no question needs to be added, click Save to return to the questionnaire list. 

2.10 VIP 

1. Click VIP on the MCP homepage to open the VIP page. 
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2. Click Add to open the Add Policy page. 
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3. Click Select a Store to add a store, and click OK. 
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4. After the store is added, click VIP to check the VIP user list. 

Users matching the criteria are automatically taken as VIP users, and are displayed in the list. 

 

 

After a user accesses the WiFi network after being authenticated, the VIP manager receives a notification message on the 

mobile phone. 
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2.11 Blacklist  

1. Click Blacklist on the MCP homepage to open the Blacklist page. 
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2. Click Add to open the Add page. Enter a MAC address and select a store. 
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In this way, the mobile phone is not allowed to access the WiFi network. 
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2.12 WiFi Squatter 

Choose Registered User > WiFi Squatter to display users who have accessed the WiFi network for over 10 hours 

accumulatively in 4 days over the past week. These users can be added to the blacklist or removed from the blacklist 

separately or in batches. 

 

The list can be arranged by online times per week or online duration per week. 

 

 

2.13 Message Push 

1. Start the RBIS system if any. 
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2. Configure the URL of the WeChat third-party platform if any. 
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3. Click Message Push on the MCP homepage to open the Message Push page. 
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4. Click Add to add a push policy. 

 

 

5. Select a store. 
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After the store is successfully added, the message list is automatically refreshed. 

 

6. Edit the push policy. 

Click Edit to open the Edit Push Policy page. 
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7. Reset the push time. 

If Status is On, the push time must be later than the current server time; otherwise, the push policy cannot be saved. 
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After the push policy is successfully edited, the message list is automatically refreshed. 

 

8. Click Statistics to check the push statistics.  

 

 

2.14 Third Party 

1. Click Third Party on the MCP homepage to open the WeChat Store page. 
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The WeChat Store information includes Store Name, SSID, ShopId, AppId, SecertKey, and Device Count. 

 

2. Click Add to open the Add Store page.  

3. If Manual Config is selected, enter the WeChat public platform to manually obtain SSID, AppId, ShopID, and 

SecretKey. 
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4. After the WeChat store is configured, click Decryption Key to configure the decryption key of the public account tid.  

After users pass authentication and access the WiFi network via WeChat, their mobile numbers are displayed in the 

Registered User/Online User list as their usernames. 
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5. On the WeChat Store page, click Edit to edit the store name, SSID and configuration parameters for WiFi access. 
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2.15 Device  

1. Log in to the MCP homepage, and click Device. 
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2. Click Add Device to open the Add Device page. 

 

3. On the Add Device page, edit the device information. 

 

4. In Connect WiFi via WeChat, select Off, 1.x, or 3.x. 

 

5. If 3.x is selected, select a WeChat store from the WeChat Store drop-down list. 
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6. Click Save.  

 

 

7. On the Device page, click Edit to open the Devices page. Edit device information and click Save. 



Operation Manual                                                                   Function Description 

  

 

 

8. Click Delete to delete a device. 

 

9. Select a device that supports configuration pushing (bcr and AC11.x), and click Push Config. 
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10. Select the device and click Upgrade to upgrade the device. 
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