Ruijie

Networks

Installation Manual

RG-SAM+ENTERPRISE_4.00_Build20150829

Innovation Beyond Networks




12uijie

Networks

RG-SAM+ENTERPRISE 4.00 Build20150829 Installation Manual

Copyright Statement
Ruijie Networks©2016

Ruijie Networks reserves all copyrights of this document. Any reproduction, excerption, backup, modification,
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the latest information through the Ruijie Networks website. Ruijie Networks endeavors to ensure content accuracy and will

not shoulder any responsibility for losses and damages caused due to content omissions, inaccuracies or errors.
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Preface

Thank you for using our products. This manual matches RG-SAM+ ENTERPRISE_4.00_Build20150829.

Audience
This manual is intended for:

B Network engineers
B Technical support and servicing engineers
B Network administrators

Obtaining Technical Assistance

B Ruijie Networks website: http://www.ruijienetworks.com/

B Ruijie service portal: http://case.ruijienetworks.com
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Preface

Thank you for choosing the RG-SAM+ Security Accounting Management System. It is a great honor to provide you
with Ruijie Networks products. We have sufficient user manuals that familiarize you with operations quickly. We also

attach the e-document to the installation CD.

We have made great efforts to include comprehensive content in the manual and make it simple and easy to understand,
helping you obtain all aspects including installation environment, basic operation, software usage and precautions. To
help you use the RG-SAM+ system properly, please read carefully all the materials in the CD before you start to install

and use it.

Ruijie Networks will update the RG-SAM+ software to improve performance and availability at any time. For this
circumstance, Ruijie Networks will update related materials such as manuals and CDs in the first time. However,
inconsistency in some details may still exist. We hope you to understand.

Ruijie Networks has made reasonable efforts to ensure that the instructions contained in the document are adequate and
free of material errors and omissions. If necessary, Ruijie Networks will explain issues not covered by the document, and
correct errors as soon as possible. The customer assumes full responsibility when misunderstanding it. Ruijie Networks

welcomes customer comments and questions by dialing the hotline 4008111000. In no event will Ruijie Networks be liable

to any damage caused by improper operation or for any performance problem caused by substandard hardware.

Copyright © 2015, Ruijie Networks. All rights reserved. The information in this document is subject to change without
notice. Without the prior written consent of Ruijie Networks, no part of this document may be photocopied, duplicated, or

referenced.

Overview

The RG-SAM+ system developed by Ruijie Networks adopts the standard RADIUS protocol to cooperate well with Ruijie

equipment and manage online users systematically.

This manual is applicable to the RG-SAM+ (Enterprise Edition) system. Users of this version will enjoy unique operations
different from other versions. For example, the enterprise edition has a different way of disabling RG-SAM+ services.
Please refer to the “RG-SAM+ Service Manager” section of the Operation Manual of RG-SAM+ Security Accounting
Management System. In this manual, the figures of installation and operations in Windows are for the enterprise edition.
Unless specially indicated, they do not vary with versions except slight difference in figure display which will not be
explained respectively.

System components: To run the RG-SAM+ system properly, you should install the following programs.

RG-SAM+ Security Accounting Management System
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MS SQL Server 2008 database, MS SQL SERVER?2012 database, and initialization of them

This manual introduces the software and hardware configuration, detailed installation steps, and precautions for installing

the RG-SAM+ system.

Installation Preparations

VN

Caution Relevant patches must be installed in the operating system of the SAM+ server, and otherwise unexpected

exits of SAM+ may occur. See the Software Configuration table.

Caution During the SAM+ installation, close security software such as the 360 Anti-Virus, 360 Safe Guard and QQ

housekeeper, or unpredictable problems may occur.

Requirements for Hardware and Operating System

The following tables describe the requirements for the hardware and operating system of the RG-SAM+ system.

1) Hardware Configuration:

2)  Software Configuration:

Innovation Beyond Networks




R2uijie

Networks

RG-SAM+ENTERPRISE 4.00 Build20150829 Installation Manual

‘ ‘ SQL Server 2012 Enterprise Edition SP1 |

3)  Turn off the firewall:

# Customize Settings M=] &3 I
— -
G( )v |ﬂ + System and Security = YWindows Firewall » Customize Settings - m I Search Control Panel el

Customize settings for each type of network

‘ou can modify the firewall settings for each type of network location that vou use.
What are network locations?

Home or work (private) netwark lacation settings
r@  Turn on Windaws Firewall

[T Block allincaming connections, including those in the list of allawed programs

= rotify me when Windouws Eirswall blocks 5 new program

@ % Turn ofF Windows Firewall (not recommended)

RElA 0Pk Tocation St
[@ € Turn on windows Firewall

= Block all incoming connections, including those in the list of sllawed programs

[T nakify me when Windows Firewall blocks a new program

(@J = Turn ofF Windows Firewall (not recommended?

OK I Cancel

P>

Caution  vou should reserve about 200GB on the hard drive to store the SAM+ program, and reserve at least 20GB
on the C drive.(WINDOWS)

P>

Caution  The database files must be stored on the NTFS partition of a non-system drive with a minimum space of
200GB.

P>

Caution any version of SAM+ is already installed in the server, please uninstall it, restart the server, and then install
a new version. To install the new version in the path of previously installed version, you should delete the

SAM+ directory manually.

P>

Caution  |nstall the database before installing the RG-SAM+ software. For details, see Section 1.1 of Chapter 1.

P>

Caution  Before installation, please confirm that the server time is correct. Do not modify the server time during

operation later.
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Installation Steps

Step 1: Install the SQL Server Enterprise Edition. See Chapter 1.
Step 2: Install the RG-SAM. See Chapter 2.

Step 3: Establish and initialize the SQL database. See Chapter 3.
Required Files

Installation program: RG-SAM+ ENTERPRISE_4.00_Build20150829.exe. The exact file name is subject to the release
number.
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Chapter 1 Installing &Upgrading RG-SAM+

Installing the SQL Server

The RG-SAM+ supports the Microsoft SQL Server 2005 or SQL Server 2008 as well as the SQL Server 2012 as the

background database. The installation steps for the latter two are described as below.

Installing SQL Server 2008 Enterprise Edition

The operation of the RG-SAM+ system requires a background database. If you use the Microsoft SQL Server 2008, you
must install the Microsoft SQL Server 2008 Enterprise Edition.

The SQL Server 2008 is a large database server of Microsoft. This section describes the software and hardware

configuration requirements for installing the SQL Server 2008 Enterprise Edition, detailed installation steps and notes.

1) Insertthe CD of SQL Server 2008 Enterprise Edition, click setup.exe, and a message will be prompted asking
whether to install the NET framework. Click OK.

Microsoft SQL Server 2008 RZ Setup

@B 50L Server 2008 R2 setup requires Microsoft JMET Framework and
! ,'I an updated Windows Installer to be installed.
To enable the .MET Framework Core role, click Ok, To exit Setup,
click Cancel,

K I Cancel

2)  After automatic installation, the following interface is prompted.
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?;'SQL Server Installation Center ol x]
-

Planning 7: Hardware and Software Requirements
View the hardware and software requirements.

Installation
Maintenance 23 Security Documentation
Tools View the security documentation.
Resources 32 Online Release Motes
Advanced View the latest information about the release.
Options re Setup Documentation
Read the Overview of SQL Server Setup Documentation topic for information about SQL Server
Books Online, The Setup documentation includes an overview of SQL Server installation, the
help topics that are needed during installation, and links to more detailed information about
planning, installing, and configuring SQL Server.
{:—ﬁé System Configuration Checker
\J) Launch a tool to check for conditions that prevent a successful SQL Server installation,
| & Install Upgrade Advisor
|_.I Upgrade Advisor analyzes any SQL Server 2005 or SQL Server 2000 components that are
installed and identifies issues to fix either before or after you upgrade to SQL Server 2008 R2,
+J] Online Installation Help
Launch the online installation documentation.
= How to Get Started with SQL Server 2008 RZ Failover Clustering
Read instructions on how to get started with SQL Server 2008 R2 failover clustering.
52 How to Get Started with a PowerPivot For SharePoint Standalone Server Installation
Read instructions on how to install PowerPivot for SharePoint in the fewest possible steps on a
new SharePoint 2010 server,
S st . 2 Uparade Documentation
2~ SQL Server2008r2 View the document about how to upgrade to SQL Server 2008 R2 from SQL Server 2000, SQL

Server 2005 or SQL Server 2008,

3) Click Installation >New Installation or add features to an existing installation.
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4)

%% SOL Server Installation Center

Planning
Installation
Maintenance
Tools
Resources

Advanced

Options

\5;»,\ Microcte
2~ SQL Server2008r2

Click OK.

1= B3

Mew installation or add features to an existing installation.
Launch a wizard to install SQL Server 2008 R2 in a non-clustered environment or to add features to
an existing SQL Server 2008 R2 instance,

New SQL Server Failover cluster installation
Launch a wizard to install a single-node SQL Server 2008 R2 failover cluster.

Add node to a SQL Server failover cluster
Launch a wizard to add a node to an existing SQL Server 2008 R2 failover cluster,

Upagrade from SQL Server 2000, SQL Server 2005 or SQL Server 2008
Launch a wizard to upgrade SQL Server 2000, SQL Server 2005 or SQL Server 2008 to SQL Server
2008 R2.

Search for product updates
Search Microsoft Update for SQL Server 2008 R2 product updates.
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%% SQL Server 2008 R2 Setup M= E3
Setup Support Rules
Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be corrected
before Setup can continue.
Setup Support Rules Operation completed, Passed: 7. Failed 0. ‘Warning 0. Skipped 0.
Show details == Re-run |
View detailed report
oK I Cancel
4

5) Click Next.
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%% SOL Server 2008 R2 Setup [_ (O] x]

Product Key

Specify the edition of SQL Server 2008 R2 to install,

Product Key Validate this instance of SQL Server 2008 R2 by entering the 25-character key from the Microsoft certificate of

> authenticity or product packaging. You can also specify a free edition of SQL Server, such as Evaluation or
Lease e Express. Evaluation has the largest set of SQL Server features, as documented in SQL Server Books Online, and
Setup Support Files is activated with a 180-day expiration. To upgrade from one edition to another, run the Edition Upg ade Wizard.

(" Specify a free edition:
lE'vf-':luatu:»n L]

(¢ Enter the product key:

< Back | Mext = I Cancel I

Z

6) Tick | accept the license terms, and click Next.
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%% SOL Server 2008 R2 Setup | _ (O] ]

License Terms

To install SQL Server 2008 R2, you must accept the Microsoft Software License Terms,

Product Key =
- MICROSOFT SOFTWARE LICENSE TERMS :I
License Terms

Setup Support Files MICROSOFT SOL SERVER 2008 R2 ENTERPRISE

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any, The terms also apply to any
Microsoft

o updates,

o supplements,

e Internet-based services, and

e support services

for this software, unless other terms accompany those items. If so, those terms apply. |

53 i
Copy  Print

IV 1 accept the license terms.

o Send feature usage data to Microsoft. Feature usage data includes information about your hardware
configuration and how you use SQL Server and its components.

See the Microsoft SQL Server 2008 R2 Privacy Statement For more information.

< Back Mext = Cancel

Z

7) Click Install.
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%% SQL Server 2008 R2 Setup

Setup Support Files

Click Install to install Setup Support files. To install or update SQL Server 2008 R2, these files are required.

=1 B3

Product Key
License Terms

Setup Suppott Files

The following components are required For SQL Server Setup:

Status

| Feature Name
Setup Support Files

8) Click Next.

< Back

Install

Cancel |

Innovation Beyond Networks

2




? P
Azwogy’eRG-SAM+ENTERPRISE 4.00 Build20150829 Installation Manual

%% SOL Server 2008 RZ Setup H=l I

Setup Support Rules

Setup Support Rules identify problers that might occur when vou install SOL Server Setup support files, Failures must be corrected
before Setup can continue,

Setup Support Rules Operation completed, Passed: 11, Failed 0. ‘Warning 0. Skipped 0.

Feature Selection

Installation Rules Show details == | Re-run |
Disk Space Requirements Wiew detailed repart

Etror Reporting

Installation Configuration Rules
Ready to Install

Installation Pragress

Complete

< Back: Mext = Cancel Help

9) Click Next.
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%% SQL Server 2008 R2 Setup

Setup Role

install a specific configuration.

=] B3

Click the SQL Server Feature Installation option to individually select which feature components to install, or click a feature role to

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Disk Space Requirements

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

&' SQL Server Feature Installation

Install SQL Server Database Engine Services, Analysis Services, Reporting Services, Integration Services, and
other features.

" SQL Server PowerPivot for SharePoint

Install PowerPivot for SharePoint on a new or existing SharePoint 2010 server to support PowerPivot data
access in the farm, To use the New Server option, SharePaint must be installed but not configured.

i

Add PowerPivot for SharePoint to:  |Nev

(" all Features With Defaults
Install all features using default values for the service accounts.

< Back Mext = Cancel Help

10) Tick the components you need as shown in the following figure, and then click Next.
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% SOL Server 2008 R2 Setup [ O[]

Feature Selection

Select the Enterprise features to install.

Setup Support Rules Features: Description:
Setup Role Server features are instance-
Feature Selection Database Engine Services aw:§rte ar;;ﬂ hav$htheir own :
Installation Rules iﬁt::;:z;:iﬂ[camn ::Lﬁ,tsipg inl:l:easr;ceseoyns;l gg;rputer.
Instance Configuration - ¥

[7] Analysis Services
Disk Space Requirements [[] Reporting Services
Server Configuration Shared Features
Database Engine Configuration Business Intelligence Development Studio
B R Client Tools Connectivity

Integration Services
Installation Configuration Rules Client Tools Backwards Compatibility
Ready to Install Client Tools SDK
Installation Progress 5QL Server Books Online
Complete Management Tools - Basic

Management Tools - Complete
SQL Client Connectivity SDK
Microsoft Sync Framework
Redistributable Features

select Al | Unselect 4l |

Shared feature directory: lC:'\Program Files\Microsoft SQL Server), |
Shared feature directory (x86): IC:\Program Files (x86)\Microsoft SQL Server |
< Back Next = Cancel | Help

y

11) Click Next.
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%7 50L Server 2008 R2 Setup H=]E3

Installation Rules

Setup is running rules to determine if the installation process will be blocked. For mare information, click Help.

Setup Support Rules Operation completed. Passed: 5. Faled 0. “Warning 0. Skipped 19.

sep Rl |

Feature Selection
Installation Rules Show details == | Re-run |
Instance Configuration Wiew detailed report

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

= Back Mext = Cancel Help |

12) Choose Default instance, and then click Next.
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QL Server 2008 R.Z Setup H=E3
Instance Configuration

specify the name and instance 1D For the instance of SOL Server, Instance ID becomes part of the installation path,

Setup Support Rules s Defaulk instance

Setup Role " Named instance: IMSSO_LSERVER

Feature Selection

Installation Rules

Instance Configuration Instance ID: [M55QLSERVER

Disk. Space Requirements . . .
Instance rook directory: IC:'l,Program Files\Microsoft SQL Serverl, |
Server Configuration
Database Engine Configuration
Error Reporting SQL Server direckory: C:hProgram FilesiMicrosoft SOL Server\MSSOL10_50.MSSCLSERVER

Installation Configuration Rules
Installed instances:
Ready o Install

Installation Progress Instance Mame | Instance I0 | Features | Edition | Version

Complete

< Back et = Cancel Help

13) Click Next.
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%% SOL Server 2008 R2 Setup o I
Disk Space Requirements

Review the disk space summary For the SOL Server Features you selected.

Setup Support Rules Disk Usage Surnmary:

Setup Rale =1-() Drive C: 4847 MB required, 526525 MB available

Feature Selection System Drive (C:\): 2704 MEB required

Shared Install Directory {C:iProgram Files\Microsoft SQL Servery): 1399 ME required
Instance Directory {C!\Program Files\Micrasoft SQL Serverl): 744 ME required

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Ready ko Instal

Installation Progress

Complete

< Back. Mext > Cancel Help |

14) Choose NT AUTHORITY/SYSTEM from the Account Name drop-down list.
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Gowsererzoomzsey _____________________________ WER]|
Server Configuration
Specify the service accounts and collation configuration.
Setup Support Rules Service Accounts | Collation I
Setup Role
Feature Selection Microsoft recommends that you use a separate account for each SQL Server service,
Installation Rules Service | Account Name Password Startup Type
Instance Configuration SQL Server Agent Manual L‘
Disk Space Requirements SQL Server Database Engine NT AUTHORITYINETWORK S| Automatic :]
Server Configuration SQL Server Integration Services 10.0 | <<Browse...>> Automatic ;]
Database Engine Configuration SQL Full-text Filter Daemon Launcher | NT AUTHORITY{LOCAL S... Manual
Eon Beporting SQL Server Browser NT BUTHORITYILOCAL S... Disabled v
Installation Configuration Rules
Ready to Install
Installation Progress Use the same account for all SQL Server services |
Complete
< Back Mext > Cancel Help |
4

15) Choose NT AUTHORITY/SYSTEM for the three services as shown in the figure below.
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14 SOL Server 2008 R2 Setup

Server Configuration

Specify the service accounts and callation configuration.

Setup Support Rules Service Accounts I Collation I
Setup Role
Ebie e Microsoft recommends that you use a separate account for each SOL Server service,
Installation Rules Service Account Mame Password Starkup Type
Instance Configuration 0L Server Agent MT AUTHORITY|SYSTEM Manual j
Disk Space Requirements SCL Server Database Engine NT AUTHORITY|SYSTEM sutomatic |
Server Configuration S0 Server Integration Services 10,0 | NT AUTHORITY|SYSTEM Aukomatic ;I
Datahase Engine Configuration S0 Full-text Fiter Daemon Launcher | MT AUTHORITYLOCAL 5. . Manual
EiclReRae SQL Server Browser MT ALTHORITY|LOCAL 5... Disabled =l
Installation Configuration Rules
Ready to Install
Installation Progress Use the same account For all SOL Server services |
Complete

< Back Mext = Cancel Help |

16) Choose the Collation tab.

% SOL Server 2008 RZ Setup

Server Configuration

Specify the service accounts and collation configuration.

Setup Support: Rules " Service Accountls. Callation
Setup Role

Feature Selection R S B

Installation Rules Latinl_General CI_AS Cuskomize. .. |

Instance Configuration Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-insensitive
Disk Space Requirements for Unicode Data, SOL Server Sort Order 52 on Code Page 1252 for non-Unicode Data

Server Configuration
Database Engine Configur ation
Error Reporting

Installation Configuration Rules
Ready ko Install

Installation Progress

Complete

< Back. | Mext = | Cancel Help
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17) Configure collation. Make sure that the configuration is done exactly as shown in the following figure, or otherwise
the SAM+ cannot run properly.

Customize the SQL Server 2008 R2 Database Engine Collation

Sl Select the collation you would like bo use: Step 2

% Windows collation designator and sort order
Server
Collation designatof: >
Specify T
| Binary I Binary-code poing
IV Cage-sensitive [ Kana-sensitive

Setup Suppo
v ACCM
Setup Rale Step 3

Featurs Sele ¢~ sql collation, used For backwards compatibilicy

e
Instance Cor  |S0L_AlDiction_CP&50_CI_AL

Step 1

, 50L_AlkDiction_CPBS0_CI_AS L
Disk Space R [5cy "alkDiction_CPES_C5_AS rencete ety
Server Con| |50L_AlDiction_Pref_CPESE0_C1_AS ]

Database En )i description;

Error Reporti

Latini-General, case-insensitive; accent-sensitivi, kanatype-insensitive, width-insensitive for

Installation € | irjofe Data, SOL Server Sort Order 43 on Cods Page 850 for nan-Unicode Data

Ready ko Ins

Installation P

Ok I C |
Complete D

< Back Mext = Cancel Help

18) Click Next.
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%% SOL Server 2008 R2 Setup [_ (O] =]
Server Configuration

Specify the service accounts and collation configuration,

Setup Support Rules Service Accounts  Collation
Setup Role

Feature Selection Database Engine:

Installation Rules iLatinl_GeneraI_CS_AS

Instance Configuration Latinl-General, case-sensitive, accent-sensitive, kanatype-insensitive, width-insensitive

Disk Space Requirements
server Configuration
Database Engine Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

< Back Next = Cancel Help |

19) Configure a user account and a password.
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%% SQL Server 2008 R2 Setup M=l B3

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Account Provisioning | pata Directories | FILESTREAM |

Setup Role

Feature Selection Specify the authentication mode and administrators for the Database Engine.
Installation Rules Authentication Mode

2 < Step 1
Instance Configuration " Windows authentication mode

Disk Space Requirements

P g (¢ Mixed Mode {SQL Server authen}ication and Windows authentication)
Server Configuration
Database Engine Configuration Specify the password For the SQL Server system administrator (sa) account.
Error Reporting Enter password: | [eeeeecceee

Installation Configuration Rules 3
Confirm password ] eessssssce

Ready to Install Step 3
Installation Progress Specify SQL Server administrators —
Complete KKAruijie (ruijie) SQL Server administrators

have unrestricted access to
the Database Engine.

Step 2 =
Add Current User | Add... l Remove |

< Back Next > Cancel Help I

20) Inthe Data Directories tab, you can use the default configuration. If the default drive space is insufficient, choose

another drive.
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%% SOL Server 2008 R2 Setup Hi=] E3 I
Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules  Account Provisioning | Data Directories || FILESTREAM |
Setup Role
Feature Selection Data root directory; ]C:'\Program Files\Microsoft SQL Server), |
Installation Rules System database directory:  C:\Program Files\Microsoft SQL
Totaree Coofioir=bon ServeriMSSQL10_S0.MSSQLSERVERMSSQLIDAta
Disk Space Requirements User database directory; |c:1Program Files\Microsoft SQL Server\MSSQL10_S50.MSSQLSERVER{MSS ... |
Server Configuration SR -
i . . il i <

Database Engine Configuration User database log directory: lC.'\Program Files\Microsoft SQL Server\MSSQL10_S0.MSSQLSERVER\MSE ... |
Error Reporting Temp DB directory: [C:'\Program FilesiMicrosoft SQL Server\MSSQL10_S50.MSSQLSERVERIMSS ... |
Installation Configuration Rules ) - -

Temp DB log directory: ]C:'gProgram Files\Microsoft SQL Server\MSSQL10_S50.MSSQLSERVERIMSS ... |
Ready to Install
Installation Progress Backup directory: IC:\Program Files\Microsoft SQL Server\MSSQL10_S0.MSSQLSERVERIMSE ... I
Complete

< Back | Next = Cancel Help

21) Inthe FILESTREAM tab, configure as shown in the following figure. Click Next.

%7 SOL Server 2008 R2 Setup Hi= B I
Database Engine Configuration

specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules

Account Provisioning | Data Direckories
Setup Role
Feature Selection ™ Enable FILESTREAM For Transack-S0L access

i s s [~ Enable FILESTREAH for file [0 stteaming access

Instance Configuration

; i SOl SE
B e R e Windows share name; |M_73\J_L_tP\VER

Server Configuration = Al remate. dlients b bave streaming access to FILESTREAN data
Database Engine Configuration
Etror Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

= Back | Mext = | Cancel Help

Innovation Beyond Networks




12uijie

Networks

RG-SAM+ENTERPRISE 4.00 Build20150829 Installation Manual

22) Click Next.

%% SOL Server 2008 R2 Setup | _ (O] x} I
Error Reporting

Help Microsaft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve future releases of SQL

I Server. These settings are optional. Microsoft treats this information as confidential. Microsoft may provide
SetupRole updates through Microsoft Update to modify feature usage data. These updates might be downloaded and
Feature Selection installed on your machine automatically, depending on your Automatic Update settings.

Installation Rules

Instance Configuration S = ; 5
See the Microsoft SQL Server 2008 R2 Privacy Statement for more information.
Disk Space Requirements
Server Configuration Read more about Microsoft Update and Automatic Update.

Database Engine Configuration

Error Reporting

Installation Configuration Rules B Send Windows and SQL Server Error Reports to Microsoft or your corporate report server. This setting only
applies to services that run without user interaction.

Ready to Install

Installation Progress

Complete

< Back Next = Cancel Help

23) Click Next.
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%7 SOL Server 2008 R2 Setup H=l I

Installation Configuration Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Etror Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Operation completed, Passed; 4, Failed 0, Wwarning 0. Skipped 4,

Show details == | Re-run |

Yiew detailed repork

24) Click Next.

< Back Mext > Cancel Help |

Ready to Install

% SOL Server 2008 R2 Setup H=] B3

Verify the SQL Server 2008 R2 features to be installed.

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Ready to install SQL Server 2008 R2:

[=)- Summary -~
Edition: Enterprise
Action: Install
[=- General Configuration
[=l-Features
Database Engine Services
SQL Server Replication
Full-Text Search
Business Intelligence Development Studio
Client Tools Connectivity
Integration Services
Client Tools Backwards Compatibility
Client Tools SDK
SQL Server Books Online
Management Tools - Basic
Management Tools - Complete
SQL Client Connectivity SDK
Microsoft Sync Framework
[=)- Instance configuration
Instance Name: MSSQLSERVER
Instance ID: MSSQLSERVER

[=)- Instance IDs %
| | »

Configuration file path:

IC:\Program Files\Microsoft SQL Server|100\Setup BootstrapiLog\20150804_2023131ConfigurationFile.ini

< Back l Install l Cancel Help
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25) Click Next.

% SOL Server 2008 R2 Setup I

Installation Progress

Setup Support Rules

Setup Role \
Feature Selection Setting feature scenario.
Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Mext = Cancel Help

26) The installation is complete. Click Close.
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% SQL Server 2008 R2 Setup

Complete

Your SQL Server 2008 R2 installation completed successfully.

Setup Support Rules Summary log file has been saved to the following location:

Setup Role C:\Program Files\Microsoft SOL Server\100\Setup Bootstrapilogi20150804 2023131Summary WIN-
Ematira Selackion 4GINHSSIUKK 20150804 202313.txt

Installation Rules Information about the Setup operation or possible next steps:

Inst: Confi i
D RE SO 3 Your SQL Server 2008 R2 installation completed successfully.
Disk Space Requirements
Server Configuration

Database Engine Configuration

Error Reporting

Installation Configuration Rules

Ready to Install

Installation Progress

Complete
Supplemental Information:
The following notes apply to this release of SQL Server only. -
Microsoft Update

For information about how to use Microsoft Update ta identify updates for SQL Server 2008 R2, see the Microsoft
Update Web site at http://go.microsoft.comffwlink?LinkId=108409,

Samples

By default, sample databases and sample code are not installed as part of SQL Server Setup. To install sample
databases and sample code For non-Express editions of SQL Server 2008 R2, see the CodePlex Web site at
http:/fgo. microsoft.comjfulinkf?LinkId=87843. To read about support for SQL Server sample databases and j

Close | Help I

27) Double click the SP1 patch, and click Next.

Microsoft SOL Server 2008 RZ Service Pack 1

S0L Server 2008 R2 update

Welcorne to the SOL Server 2008 R2 update. This installation provides updates For SQL Server 2008 R2,

S0L Server 2008 R2 update Cperation completed. Passed: 7. Faled 0. ‘Warning 0. Skipped 1.

Select Features

Check Files In Use Showe details == | Re-run |

Ready to update Wiew detailed repart
Update Progress
Complete

Faor more infarmation on this update, see the Following Micrasoft knowledge based article:

hibtp: ffsupport  microsoft, comy ?kbid=2528583

< Back: | Mext = | Cancel Help
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28) Tick | accept the license terms, and click Next.

& Microsoft SQL Server 2008 R2 Service Pack 1

License Terms

To install Service Pack 1, you must accept the Microsoft Software License Terms.

[=1 B3

SQL Server 2008 R2 update
License Terms

Select Features

Check Files In Use

Ready to update

Update Progress

Complete

2008 R2

software apply to your use of this supplement.

MICROSOFT SQL SERVER 2008 R2 SERVICE PACK 1 (SP1) FOR MICROSOFT SOL SERVER

PLEASE NOTE: Refer to your license terms for Microsoft SQL Server 2008 R2 software (the
“software”) to identify the entity licensing this supplement to you and for support information, You
may use a copy of this supplement with each validly licensed copy of the software. You may not
use the supplement if you do not have a license for the software. The license terms for the

29) Click Next.

s o
Copy  Print
IV 1 accept the license terms.
r Send feature usage data to Microsoft. Feature usage data includes information about your hardware
configuration and how you use SQL Server and its components.
See the SQL Server 2008 R2 Privacy Statement for more information.
< Back Mext > Cancel Help I
4
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& Microsoft SQL Server 2008 RZ Service Pack 1 Hi=] B3

Select Features

Specify the features to update.

SQL Server 2008 R2 update Instances: Description:
License Terms MSSQLSERVER
Select Features Database Engine Services
Check Files In Use ~SQL Server Replication
Full-Text Search
e s Shared Features
Update Progress - Business Inteligence Development Studio

Complete Client Tools Connectivity
Integration Services

- Client Tools Backwards Compatibility
Client Tools SDK
SQL Server Books Online

- Management Tools - Basic

Management Tools - Complete

Microsoft Sync Framework

Language: r—
Edition: =
Patch Level: l—
Architecture: l—
Service Pack: |—
Upgrade Status: I—

Select all Unselect Al

< Back Mext > I Cancel l Help

30) Click Next.
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&} Microsoft SQL Server 2008 R2 Service Pack 1 =] B3

Check Files In Use

The following services and applications are using files that Setup needs to complete the installation. To avoid a computer restart, stop
the applications and services.

SQL Server 2008 R2 update Files in use check completed. Stop check | Refresh check |

e ]

Select Features
Check Files In Use
Ready to update

Update Progress
Complete

< Back Next = Cancel Help

31) Click Update.
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‘3 Microsoft SQL Server 2008 R2Z Service Pack 1 M=l E3
Ready to update
‘erify the list of Features to be updated.
SOL Server 2008 R2 update Ready to update:
License Terms - Summary =
Seleck Features Action: Patch
Check Files In Use = General Configuration
[=] MSSQLSERVER,
Ready ki dat :
cate i ancatt EI Features
Update Progress - Database Engine Services
Complete - SQL Server Replication
- Full-Text Search
|- fktributes
- Language: English - United States
- Editions Enterprise
- Patch Lewel: 10,50,1600.1
-~ Processor Type: x64
- Service Pack:
- Upgrade Status: Mot installed, 1
[=1- Shared Features
(- Features
i L Business Inteligence Development Studio
- Clignk Tools Conneckivity
- Integration Jervices
- Client Tools Backwards Compatibility
- Client Tools SO
i e 50L Server Books Online _'J
Configuration file path:
< Back Update Cancel Help |
A

32) Click Next.
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&} Microsoft SQL Server 2008 R2 Service Pack 1 [_ O] <]
Update Progress
SQL Server 2008 R2 update Instance MSSQLSERVER: Updating 'MSSQLSERVER": Adding package installer engines.

License Terms
Select Features
Check Files In Use
Ready to update
Update Progress
Complete

Mext = Cancel Help

33) The installation is complete. Click Close.
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i_e_] Microsoft SOL Server 2008 R2 Service Pack 1 [_ (O] x|
Complete
Wour SOL Server Z008 R2 update operation is complete,
SQL Server 2008 R2 update summary log File has been sawved to the Following location:
License Terms
Seleck Features : : :
Information about the Setup operation or possible next steps:
Check Files In Use
Fle ittt @ ‘Your SOL Server 2008 B2 update operation is complete.
Update Progress
Complete
Close Help |
4

Installing SQL Server2012 Enterprise Edition

1)

Double-click the setup.exe file, and the following interface is prompted.
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‘Planning = Hardware and Software Requirements

inatallation View the hardware and software requirements,

Maintenance e Security Documentation

Tools View the security documentation,

Resources ) Online Release Notes

Advanced Wiews the latest information about the release.

Options How to Get SOL Server Data Tools

SQL Server Data Tools provides an integrated
environment for database dewvelopers to carry out all
their database design work for any SQL Server platform.

System Configuration Checker

Launch a tool to check for conditions that prevent a
successful SQL Server installation,

Install Upgrade Advisor

Upgrade Advisor analyzes any SQL Server 2008 R2, SQL
Server 2008 or SQL Server 2005 components that are
installed and identifies issues to fix either before or after
you upgrade to SQL Server 2012,

Online Installation Help
Launch the online installation documentation.

How to Get Started with SQOL Server 2012 Failowver
Clustering

Microsoft*
kﬁ SQL Server2012 Read instructions on how to get started with SQL Server

2012 failover clustering,

2) Click Installation >New SQL Server stand-alone installation or add features to an existing installation.
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Planning = Mew SQL Server stand-alone installation or add features to
e an existing installation
nstallatior . : :
e Launch a wizard to install SOL Server 2012in a
Maintenance non-clustered environment or to add features to an existing

SQL Server 2012 instance,
Tools

Resources % Mews SQL Server failover cluster installation
Launch a wizard to install a single-node SQL Server 2012

Advanced failover cluster.

Options S Add node to a SQL Server failover cluster

Launch a wizard to add a node to an existing SQL Server
2012 failover cluster.,

Upgrade from SQL Server 2005, SOL Server 2008 or SQL
Server 2008 R2

Launch a wizard to upgrade SQL Server 2005, SQL Server
2008 or SQL Server 2008 R2 to SQL Server 2012,

nﬁ Smf)‘dlf Server2012

3) Click OK.
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Setup Support Rules

Setup Support Rules identify problerns that might occurwhen you install SOL Server Setup support files, Failures must be
corrected before Setup can continue,

Setup Support Rules Operation completed, Passed: & Failed 0 Yarning 0. Skipped Q.

Show details = >

Wiew detailed report

Ok | | Cancel

4)  Click Next.
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5 SQL Server 2012 Setup - | o[

Product Key

Specify the edition of SOL Server 20012 1o install,

Product Key Walidate this instance of S0OL Server 2012 by entering the 25-character key from the Microsoft
certificate of authenticity or product packaging, You can also specify a free edition of 3QL Server, such
as Evaluation or Express. Evaluation has the largest set of SOL Server features, as documented in SO0
Product Updates Server Books Online, and is activated with a 180-day expiration. To upgrade from one edition to
Install Setup Files another, run the Edition Upgrade \izard,

License Terms

D) Specify a free edition:

Evaluation

(®) Enter the product key:

< Back Mext = ‘ | Cancel

5) Tick | accept the license terms, and click Next.
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SQL Server 2012 Setup - | o [

Toinstall SQL Server 2012, you must accept the Microsoft Software License Terms.

Product Key
License Terms
Product Updates
Install Setup Files

WICROSOFT SOFTWARE LICENSE TERMS -

MICROSOFT SOL SERVER 2012 ENTERPRISE SERVER/CAL EDITION

These license terms are an agresment between Microsoft Corporation (or based on where you

live, one of its affiliates) and you. Please read them. They apply 1o the software named above,

which includes the media on which you received it, if any. The terms also apply to any Microsoft

o Updates,

e  sUpplements,

e Internet-based services, and

- Slntnrt eorwicros M

EFY

Copy  Print

lacceptthe license terms,

0 Send feature usage data to Microsoft, Feature usage data includes information aboutyour hardware
configuration and how you use SOL Server and its componerts,

See the Microzoft SOL Server 2012 Privacy Staterment for more information,

< Back ‘ ‘ Mext » | ‘ Cancel

6) Keep the default setting, and click Next.
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Product Updates

'Alwaysﬂinsta"the latest updates to enhance your SQL Server security and performance.

Product Key
[Vl Include SQL Server product updates
License Terms

Product Updates MName Size (ME) More Information
SQL Server 2012 SP1 GDR Setup ... IZﬁ KB 2793634

Install Setup Files

1 updates (26 MB) found online,
The Setup updates (26 MB) will be installed when you click Next.

Read our privacy statement online

Learn more about SQL Server product updates

<Back || Net> || Concel |

7)  Click Next.
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k- SQL Server 2012 Setup -|Oo] x

Setup Support Rules

Setup Support Rules identify problems that might occurwhen you install SOL Server Setup support files, Failures must be
corrected befare Setup can continue,

Setup Support Rules Operation completed. Passed: 7. Failed 0. Warning 0. Skipped 0.

Feature Selection

Installation Rules Show details > >

Disk Space Requirements Wiew detailed report
Error Reporting

Installation Configuration Rules
Ready to Install
Installation Progress

Complete

<Back | Next > | ’ Cancel | | Help

8) Click Next.
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Setup Role

Click the SQL Server Feature Installation option to individually selectwhich feature components to install, or click a
feature role to install a specific configuration,

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Disk Space Requirements

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

(®) SQL Server Feature Installation

Install SOL Server Database Engine Services, Analysis Services, Reporting Services, Integration Services,
and other features,

() SQL Server PowerPivot for SharePoint

Install PowerPivot for SharePoint on a new or existing SharePaint server to support PowerPivot data
access in the farm, Optionally, add the SQL Server relational database engine to use as the new farm’s
database server,

[] £dd SOL Server Database Relational Engine Services ta this installation,

() All Features \With Defaults

Install all features using default values for the service accounts,

9) Tick the components you need as shown in the following figure, and then click Next.
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e}

Feature Selection

SQL Server 2012 Setup - [a[x]

Select the Enterprise features to install,

Setup Suppaort Rules
Setup Role

Feature Selection
Installation Rules
Instance Configuration Step 2
Disk Space Requirernents

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Distributed Replay Contraller
Distributed Replay Client

Features: Feature description:
stance Features # || The configuration and operation of each ~
Database Engine Services instance feature of a SQL Server instance is
5QL Server Replication isolated from other S0OL Server instances,

SOL Server instances can operate side-by-

Full-Text and Sermantic Extractions for Searg side on the same computer,

| Data Quality Services
[ Dnalysis Services
[ Reporting Services - Native A
Shared Features
Reporting Services - SharePoint
Reporting Services &dd-in for SharePaint Prody .ﬂ\:lreadyinstalled: -~
Data Quality Client - Microsoft NET Framework 4.0
S0L Server Data Toals Widindowss Powershell 2.0

Prerequisites for selected features:

Error Reporting Client Tools Connectivity T:o bie installed from media:
Installation Configuration Rules Integration Services Microsoft Visual Studio 2070 Shell
[l Client Toals Backwards Compatibility v i Microsoft Visual Studio Tools for Bpplicati v
Ready to Install < i s < " s
Installation Progress
ol o ‘ Select Al H Unselect.-'i“.ll‘
Step 1
Shared feature directan: |C:\Prograr‘n Files\Microsaft SOL Server, | EI
Shared feature directory (x36): |C:\Program Files (88 \Microsoft SOL Servery | EI

10) Click Next.

| < Back | ‘ Mext = | | Cancel ‘ ‘ Help |
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Installation Rules

Setup is r.unning rules to determing if the installation process will be blocked, For rmare information, click Help,

Setup Support Rules Operation completed, Passed: 2, Failed 0. Warning 0. Skipped 0.

Feature Selection

Installation Rules Showe details ==

Instance Configuration Wiew detailed repart
Disk Space Requirerments

Server Configuration

Database Engine Confiquration
Reparting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready ta Install

Installation Progress

Complete

11) Choose Default instance, and then click Next.
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T SQL Server 2012 Setup |- [= [T

Instance Configuration

Specify the name and instance [D for the instance of 501 Server. Instance D becames part of the installation path,

Setup Support Rules (® Default instance
L ) Marmed instance: MSSOLSERVER
Feature Selection

Installation Rules

Instance Configuration Instance ID: MSSQLSERVER |

Disk Space Requirernents

e Instance root directory: |C:\Prngrar‘n Files\Microsoft SOL Servery, | D

Database Engine Configuration
Reporting Servces Configuration | ) qorver directany:  C:\Program Files\Microsoft SOL Server\M3SQL11MSSQLSERVER
Distributed Replay Contraller

Distributed Replay Client Installed instances:

Errar Reparting Instance Mame Instance ID Features Edition Wersian
Installation Configuration Rules

Ready ta Install

Installation Progress

Complete

< Back | ‘ Mext = | | Cancel ‘ | Help

12) Click Next.
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ﬁ SQL Server 2012 Setup [ = | o [

Disk Space Requirements

Rewviewe the disk space summary for the SOL Server features you selected.

Setup Support Bules Disk Usage Summany:

L =1 Drive C: 7314 ME required, 96938 ME available

Feature Selectian E Systern Drive (C4): 4288 MEB required

Shared Install Directory (ChProgram Files\Microsoft SOL Serveryd: 1631 MEB required
e Instance Directory (CAPrograrm Files\Microsoft SOL Servery): 1385 MB required

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Confiquration
Reparting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Confiquration Rules
Ready ta Install

Installation Progress

Complete

13) Choose Browse from the Account Name dropdown list.
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i SOL Server 2012 Setup - | o

Server Configuration

Specify the service accounts and collation confiquration,

Setup Support Rules m
Setup Role
Festure Selection Microsoft recomrnends that you use a separate account for each SOL Server service,
Installation Rules Service Account Mame Passuvord Startup Type
Instance Configuration S0L Server Agent || |V| tanual v
Disk Space Requirernents S0L Server Database Engine i J Autormatic W
Server Configuration S0L Server Integration Services 11.0 s Automatic v
Database Engine Configuration S0L Server Distributed Replay Client | NT Serviced\SOL Server D, fanual v
Reporting Services Configuration S0L Server Distributed Replay Con... |NT ServicetS0L Server D... Manual v
Distributed Replay Controller S0L Full-text Filter Daernon Launc... |MT Service\MSSCLFDLA... tdanual
it T ] Pl Gt SOL Server Browser NT AUTHORITALOCAL ., Disabled | v|
Error Reporting
Installation Configuration Rules
Ready ta Install
Installation Progress
Complete

< Back ‘ ‘ Mext = ‘ | Cancel | ‘ Help

14) Click Advanced.

Innovation Beyond Networks




? —
4 u’l’eRG-SAM+ENTERPRISE 4.00 Build20150829 Installation Manual

Networks

Cd | %5 SQL Server 2012 Setup = | =] =
Select User or Group -
i\ Select thiz object type:
|L|ser, Group, or Built-in security principal | | Object Types. .. |
Frm this location:
[WIN-UBBB1FT 2R6M || Locations... |
Enter the object name to select [examples): te account for each 0L Server service,
| Check Mames t Marme Passward Startup Type
I I Manual v
ice\MSSOLSE.. v Autamatic W
§ 0k Cancel icethsDEsServer.., Automatic v
TFITa0asE ENgIE - OnTTgOTatrar Y icedSOL Server D.. Manual hd
Reparting Services Configuration SQL Server Distributed Replay Con,, | NT Serviced30L Server D, Manual v
Distributed Replay Controller 500 Full-text Filter Daemaon Launc.., | MT Service\hSSOLFDLa.., Manual
SQL Server Browwser MT AUTHORITYSLOCAL .., Dizabled u

Distributed Replay Client
Error Reporting
Installation Configuration Rules

Ready to [nstall

lnstallatinn Branress

15) Click Find Now, and then choose the Administrator user.
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Select thiz object tupe:

|L|ser, Group, or Built-in security principal | | Object Types... |

Fram thig location:
|WIN-LIEEE1FT2F|EM | | Locations... |

Cornmon Queries | Step 1

Marne: Startz with | \

Descriptior: | Starts with |
[ ] Dizabled accounts

[ ] Mo expiring password

Dravz zince last lagan: I:I

Search results:

WIN-USBE1FTZ2...
WwWIN-JSBETFTZ..

M2 1| APPLICATIO...
S ANONYMOUS L.
%.ﬁ.uthenticated Us...
% Backup Operators WIN-JSBBIFTZ...
52 BaTCH

% Certificate Servic...  WIN-USBBTFTZ...

42 CONSOLE LOGON
HF rRFATOR GRO

16) Click OK.
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Select User or Group -
Select thiz object tupe:
|L|ser, Group, or Built-in security principal | | Object Types... |
From this location:
|WIN-USBETFT2REM || Locations... |

Enter the abject name ta select [2xamples]:

wIN-LISBE FT 2R6M W drminiistratar] Check Mames

<] [cmea ]

17) As shown in the following figure, choose Administrator for the five services, and input the system login password as

the password.

o SQL Server 2012 Setup - o=

Server Configuration

Specify the service accounts and collation configuration,

Setup Support Rules m
Setup Role
Feature Selection Microsoft recornmends that you use a separate account for each SOL Server service,
Installation Rules Service Accaunt Mame Passwaord Startup Type
Instance Configuration S0L Server Agent Adrministratar LTI ITLE Manual ™
Disk Space Requirements S0L Server Database Engine Adrninistrator LITTTITT Automatic v
Server Configuration SQL Server Integration Services 11.0 | Administrator sssssens Automatic v
Database Engine Configuration SAL Server Distributed Replay Client | Adrministrator LTI ITLE Manual v
Reparting Services Configuratian SAL Server Distributed Replay Con., | Administrator sonnenny Manual v
Distributed Replay Cortraller S0L Full-text Filter Daermon Launc.., |WT ServicetMSSOLFDLE... Manual
Distributed Replay Client S0L Server Browser NT AUTHORITWLOCAL ..
Error Reporting
Installation Configuration Rules
Ready ta Install
Installation Progress
Complete

< Back | ‘ Mext = ‘ ‘ Cancel | | Help
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18) Choose the Collation tab.

5 SQL Server 2012 Setup | = [ o[

Server Configuration

Specify the service accounts and collation configuration.

Setup Suppart Rules Service Account -I Caollatian

Setup Role

Feature Selection Usitebe e bngie:

Installation Rules ||_atin'|_GeneraI_CI_.='3\I | Customize..,

Instance Configuration

Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-

Disk Space Requirements insensitive for Unicode Data, SOL Server Sort Order 52 on Code Page 1252 for non-
Server Configuration e i
Database Engine Confiquration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready ta Install

Installation Progress

Complete

19) Configure collation. Make sure that the configuration is done exactly as shown in the following figure, or otherwise
the SAM+ cannot run properly.
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G| %5 SQL Server 2012 Setup

Server Configuration
Customize the SQL Server 2012 Database Engine Collation

Select the collation you waould like to use: Step 2

®) Yi'indows collation designator and sort order pree ! —
Collation designator: |Latin1_Genera| v
[] Binary pter 3 [] Binary-code paint | Customize..,
Case-sensitive [] Kana-sensitive h-
[ Accent-sensitive [ width-sensitive ornon-

() 80L collation, used for backwards compatibility

SOL_AkDiction_CPE50_Cl_al

SOL_ADiction_CPES0_CILAS

SOL_AkDiction_CPES0_CS_AS

SOL_AlDiction_Pref CPES0_CILAS -

Collation description:

Latinl-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-insensitive for Unicode Data, 300 Server Sort
Order 49 on Code Page 850for non-Unicode Data

| oK | | Cancel |

u | < Back | | Mext = | | Cancel | | Help

20) Click Next.
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- SQL Server 2012 Setup | =[o .

Server Configuration

Specify the service accounts and collation configuration.

ollation |

Setup Support Rules | Service Accounts

Setup Role

Feature Zelection Ltesshie

Installation Rules |Latin1_GeneraI_CS_.ﬂ.S | Customize...

Instance Configuration

Latinl-General, case-sensitive, accent-sensitive, kanatype-insensitive, width-
Disk Space Requirements insensitive

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

< Back | | Mest = ‘ | Cancel ‘ | Help

21) Configure a user account and a password.
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o

SOL Server 2012 Setup

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories,

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirernents

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Errar Reporting

Installation Confiquration Rules
Ready ta Install

Installation Progress

Complete

22)

choose another drive.

Server Configuration |Data Directories | FILESTREAM

Specify the authentication mode and administrators for the Database Engine,

Authentication hMode

) Windows authentication mode

Step 1

(®) Mixed Mode (SOL Server auth

ntication and Windows authentication)

Specify the passward for the 301 Server systern adrministrator (3a) account,

Enter password: |"""

Confirm passward: |"""|

Step 3

Specify SOL Server administrators

WIM-LISBB1FT 2RE

S0L Server administrators
hawe unrestricted access
to the Datahase Engine.

Add Current User | ‘ Add...

Step 2

Cancel ‘ ‘ Help
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5 SQL Server 2012 Setup = | o [

Database Engine Configuration

Specify Database Engine authentication security rode, administrataors and data directories,

Setup Support Rules Server Confiquration |; Data Directories || FILESTREAM

Setup Raole

Feature Selection Data root directory: |C:\Prngram Files\Microsoft SOL Servery |
Installation Rules Systern database directory:  Ch\Program Files\Microsoft S0L

ServerMSS0LTT.MES0LSERVERNMSESAL D ata

Instance Configuration

Disk Space Requiremnents User database directory: |C:\Prngram FilesiMicrosoft SOL ServerihSSQLT1.MSSOLSERVER

]
]
]
]
]

Server Configuration

User database log directory: |C:\Prngram Files\Microsoft SOL Serverih3500L11.MISOLSERVER!

Database Engine Configuration
Reporting Services Configuration Temp DE directory: |C:\Pr-:-gram Files\Microsoft SOL Serve\MESSOLT.MESOLEERWER!
Distributed Replay Controller
Distributed Replay Client

Error Reporting Backup directarny: |C:\Prngram Files\Microsoft SOL Server\MSSOLT1T.MSSOLSERWER

Ternp DB log directory: |C:\Pr-:-gram Files\Microsoft SOL ServerihS50L11.MSSOLSERVER!

Installation Configuration Rules
Ready to Install
Installation Progress

Complete

23) Inthe FILESTREAM tab, configure as shown in the following figure. Click Next.
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B SQL Server 2012 Setup | == [

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories,

Setup Support Rules | Server Configuration | Data Directaries I F|LESTRE-":“-Mi

Setup Role
Feature Selection ["] Enable FILESTREAM far Transact-S0L access
Installation Rules
Instarice Configuration
Disk Space Requirements Windows share name; | M3S0LSERVER
Server Configuration

Database Engine Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Errar Reparting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

< Back | | Mext = ‘ | Cancel

| Help

24) Click Next.
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Reporting Services Configuration

Specify the Reporting Services configuration mode.

Setup Support Rules Reporting Services Native Mode
Setup Role

@) Install and configure.

Featureelechion Installs and configures the report server in native mode. The report server is operational after

Installation Rules setup completes,

Instance Configuration O Install only,

Disk Space Requirements Installs the report server files, After installation, use Reporting Services Configuration Manager
Server Configuration to configure the report server for native mode,

RataiaseEngins Canfiadrton Reporting Services SharePoint Integrated Mode

Reporting Services Configura...

Distributed Replay Controller @© Install only.

Distributed Replay Cliant Installs the report server files, After installation use SharePoint Central Administration to

) complete the configuration. Verify the SQL Server Reporting Services service is started and
Error Reporting create at least one SQL Server Reporting Services service application. For more information,

Installation Configuration Rules click Help.
Ready to Install
Installation Progress

Complete

< Back | I MNext > l | Cancel | l Help

25) Click Next.
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i SQL Server 2012 Setup | = [ = [

Distributed Replay Controller

Specify Distributed Replay Controller service access permissions,

Setup Support Rules Specify which users have permissions for the Distributed Replay Controller service,

Setup Role Users that hawve been

Feature Selection granted permission will hawve
unlimited access to the
Distributed Replay

Instance Configuration Contraller service,

Installation Rules

Disk Space Requirements

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Confiquration Rules
Ready ta Install

Installation Progress

Complete

Add Current User H Add... H Retrove |

‘ < Back ‘ | Mext = ‘ ‘ Cancel | | Help

26) Click Next.
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5 SQL Server 2012 Setup | =[O

Distributed Replay Client

Specify the corresponding controller and data directaries for the Distributed Replay Client,

Setlp SR RRE RulEs Specify controller machine narme and directory locations,

Setup Rale
Feature Selection Controller Marne: | |
Installation Rules Warking Directony: |C:\Program Files (xBEMMicrosoft SOL Server\DReplayClient\ W arkingDiry, | | |

Izt Caonfi ti
nstance Configuration Result Directory: |C:\Prograr‘n Files teBERMicrosoft SOL Servert\DReplayClient\ResultDiry, | | |

Disk Space Requirernents

Server Configuration

Database Engine Configuration
Repotting Services Confiquration
Distributed Replay Contraller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready ta Install

Installation Progress

Complete

27) Click Next.
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& SQL Server 2012 Setup | = o .

Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve future releases
of SQL Server, These settings are optional. Microsoft treats this information as confidential. Microsoft

Setup Role

& ; may provide updates through Microsoft Update to modify feature usage data, These updates might be
Feature Selection downloaded and installed on your machine automatically, depending on your Automatic Update
Installation Rules settings,

Instance Configuration

Disk Space Requirements
See the Microsoft SOL Server 2012 Privacy Staternent for more information.

Server Configuration

Database Engine Configuration Read more about Microsoft Update and Automatic Update.

Reporting Services Configuration

Distributed Replay Controller O Send Windows and SQL Server Error Reports to Microsoft or your corporate report server, This setting
Distributed Replay Client only applies to services that run without user interaction.

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

<Bock || Nea> || Concel || Help

28) Click Next.
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Installation Configuration Rules

Setup is running rules to determine if the installation process will be blocked. For mare information, click Help,

Setup Support Rules Operation completed, Passed: 4, Failed 0. Warning 0. Skipped Q.

Feature Selection

Installation Rules Showr details =

Instance Configuration Wiew detailed repart
Disk Space Requirements

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complets

< Back | | Mext = | ‘ Cancel ‘ ‘ Help

29) Click Install.
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Ready to Install

Werify the SQL Server 2012 features to be installed,

Setup Support Rules Ready to install SQL Server 2012:

Setup Role = Surmary i
Feature Selection - Edition: Enterprise

Installation Rules - &ction: Install (Product Update) =

[=I- Prerequisites
é}-AIready installed:
L. Microsoft NET Framewark 4.0
H Windows PowerShell 2.0
Database Engine Configuration [3 To be installed from media:
Microsoft Visual Studio 2010 Shell
- Microsoft Visual Studio Tools for Applications 3.0
El Windows feature(s) to be turned on:
. Microsoft .NET Framewaork 3.5
Error Reporting [=- General Configuration
Installation Configuration Rules B Features
Ready to Install Database Engm'e Se'rwces
SQL Server Replication
Full-Text and Semantic Extractions for Search
Complete P i DataNualibeSandicas

<= [ I 5]

Configuration file path:

Instance Configuration

Disk Space Requirements

Server Configuration

Reporting Services Configuration

Distributed Replay Controller
Distributed Replay Client

Installation Progress

IC:\Program Files\Microsoft SQL Server\110\Setup Bootstrap\Logh20150901_104311\CanfigurationFile.ini |

<Back || sl || Cancel || Hep |

30) The installation is complete. Click Close.
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5 SQL Server 2012 Setup - o [TxT]

Complete

Your S0L Server 2012 installation completed successfully with product updates,

setupsuppott fales Information about the Setup operation or possible next steps:

Setup Role

. Feature Status
Feature Selection ; ; :

2 . a4 = ”'F! i
Installation Rules (2 Client Toals Cannectivity Succeeded
Instance Canfiguration i Client Taals SDK Succeeded
Disk Space Requirements @Client Tools Backwards Compatibility Succesded
Server Configuration @ManagementTools - Basic Succeeded

: : ; % S0L Server Data Tools Succeeded
Database Engine Configuration
Reparting Services Confiquration
Distributed Replay Contraller Details:

Distributed Replay Cliert Viewing Product Documentation for SOL Server

Error Reporting
Only the components that you use to view and manage the documentation for SOL Server have

Installation Caonfi tion Ful : : e ; :
ARSI been installed. By default, the Help Wiewer component uses the online library. After installing

Ready to Install S0L Server, you can use the Help Library Manager component to download documentation to

Installation Progress your lacal computer. For more information, see Use Microsoft Books Online for SOL Server
<http:figo. microsoft. cormfwlink/? LinkID=224663

Complete

Sumrnary log file has been saved to the following location:

CoProgram Fileshtlicrosoft 501 Server\110hEetup Bootstraptlogh20750907 10431 T Surmimary Wik -
USBE1FT2REM 20150901 104311 £t

m|>

Clase ‘ ‘ Help

31) Double click the SP1 patch, and click Next.
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&) SQL Server 2012 Service Pack 1 =8| X

SQL Server 2012 update

Wfelcome to the SQL Server 2012 update. This installation provides updates for SQL Server 2012,

SQL Server 2012 update Operation completed, Passed: 6, Failed 0. Warning 0. Skipped 0.

- e ———— |

Select Features

Check Files In Use Show details >>

Ready to update Wiew detailed report
Update Progress

Complete

For maore information on this update, see the following Microsoft knowledge based article:

http:/fsupport.microsoft.com/7kbid=2674319

< Back ‘ Next > [ | Cancel l | Help

32) Tick | accept the license terms, and click Next.
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SQL Server 2012 Service Pack 1 |= | o [

To install Service Pack 1, you must accept the Microsoft Software License Terms,

SQL Server 2012 update
License Terms

Select Features

Check Files In Use
Ready to update
Update Progress
Complete

33) Click Next.

MICROSOFT SQL SERVER 2012 SERVICE PACK 1 (SP1) FOR MICROSOFT SQL SERVER
2012

PLEASE NOTE: Refer to your license terms for Microsoft SQL Server 2012 software (the
“software”) to identify the entity licensing this supplement to you and for support infor mation. =
‘You may use a copy of this supplement with each validly licensed copy of the software. You may | —
not use the supplement if you do not have a license for the software. The license terms for the
software apply to your use of this supplement.

New Features/Functions in Microsoft SQL Server 2012 Service Pack 1 (SP1)

Microsoft Bing Maps

v

a2 9
Copy  Print

| acceptthe license terms.

] Send feature usage data to Microsoft. Feature usage data includes information about your hardware
configuration and how you use SOL Server and its components,

See the Microsoft SOL Server 2012 Privacy Staterment for more information.

< Back | I Next > ] ‘ Cancel l I Help
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Select Features

'-Specif?the features to update.
SQL Server 2012 update Instances: Description:
License Terms Iz MSSQLSERVER
Select Features P Database Engine Services
Check Files In Use .- SQL Server Replication
-Full-Text and Semantic Extractions for Search
Ready to update 3 :
-Data Quality Services
Update Progress “..[| Shared Features
Complete -~ Reporting Services - SharePaint
-~ Data Quality Client
- SQL Server Data Tools
- Client Tools Connectivity
- Integration Services Langliages
- Client Tools Backwards Compatibility Edition:

- Client Tools SDK

- Documentation Components

- Management Tools - Basic
Management Tools - Complete

- Distributed Replay Controller

- Distributed Replay Client

| Select All | [ UnselectAIll

Patch Level:

Service Pack:

|
|
|
Architecture: |
|
|

Upgrade Status:

— 1 ]

| < Back | l

Next > J l Cancel | | Help

34) Click Next.
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‘Check Files In Use

fhtfo"oWingseM’c_es andapﬁlicaﬁons are using files that Setup needs to complete the installation. To avoid a computer
restart, stop the applications and services.

SQL Server 2012 update
License Terms

Select Features

Check Files In Use
Ready to update
Update Progress
Complete

Files in use check completed, | 'Stop check | | Refresh check |

35) Click Update.

< Back | | Next > | I Cancel I [ Help

Innovation Beyond Networks




R2uiyie

Networks

RG-SAM+ENTERPRISE 4.00 Build20150829 Installation Manual

Ready to update

Werify the list of features to be updated,

SQL Server 2012 update Ready to update:
License Terms = Summary PN
Select Features Action: Patch B
Check Files In Use B General Configuration
Ready to update B N:ISSQLSE ANER

= Features =
Update Progress - Database Engine Services b
Complete . . SQL Server Replication

. Full-Text and Semantic Extractions for Search

¢ o Data Quality Services L

[—j Attributes

- Language: English - United States
- Edition: Enterprise
- Patch Level: 11.0.2100.60
- Processor Type: x64
- Service Pack:
- Upgrade Status: Not installed,
B- S!'\ared Features

= Features i

i <liop i Comiimnn  Clhmvallaine L
Configuration file path:

|

< Back I [ Update | | Cancel | I Help I

36) Click Next.
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Update Progress

S0L Server 2012 update Instance MSSOLSERWER: Updating '"MSSOLSERVER": MsiTimingdction

EiechR At Install_sql_dq_cormmon_Cpubd_Action : InstallFinalize,
Check Files In Use

Ready to update
Update Progress
Cormplete

Mext > | | Cancel

Help

37) The installation is complete. Click Close.
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Complete

Your SOL Server 2012 update operation is complete,

Sl Server 2012 update Information about the Setup operation or possible next steps:
License Terms
Feature Status A
Select Features = RO )
g & Management Tools - Complete (MSSOLSERVER)  Succeeded =
Check Files In Use I Client Tools Connectivity (MSSQLSERVER) Succeeded =
Ready to update Client Tools SDK (MSSQLSERVER) Succeeded
Update Progress @ Client Tools Backwards Compatibility (MSSQLSE... Succeeded
Complete @ Management Tools - Basic {(MSSQLSERVER) Succeeded
SQL Server Data Tools (MSSQLSERVER) Succeeded
Database Engine Services (MSSQLSERVER) Succeeded I

Surmmary log file has been saved to the following location:

Close | I Help

Installing RG-SAM+

1) Run the setup.exe file under the installation program directory to start the program. The installation interface as

shown in the Figure 1.2.1 is displayed.
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Figure 1.2.1

Welcome to the RG-SAM+ Security
Accounting Management Platform
Setup Wizard

Ria-38M+ Secarity Accounting Management PlatForm is a
broadband authentication and accounting management
syskem developed by Ruijie Metwarks, This wizard will gquide
vou thraugh the rest of the installation process,

Mexk = | | Cancel

2) Click Next, and the License Agreement interface as shown in the Figure 1.2.2 is displayed.

Figure 1.2.2
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&l RG-SAM + Security Accounting Management Platform .. [ = & x|

License Agreement
Please review the license terms befare installing RG-3AM+ Security Accounting

Management PlatForm |

Press Page Down ko see the rest of the agreement,

=nd User License Agreement For RE-54M+ Portal Component Software -
License:

Fuijie Mebworks authorizes vou to use the sofbware program, Howewver, wou musk
guarantes ba the Company that you will nok use, copy, modify, lease or transfer the
syskem ar any part of the system beyond terms of this agreement,

ou shall guarantee to:
1, Only install the syskem on one computer or install different components of the system
rin different corniibers. Thoaddifinn. eack comnoker FRak vons Fhe sweskern ar nark of Fhe

If wou accept the kerms of the agreement, select the First option below, You must accepk the
agreement ko install RE-5AM+ Security Accounting Management Platform . Click Mext to

conkinue,

() T accept the terms of the License Agreement
(® I do not accept the terms of the License Agreement

3) Read the agreement. If you accept the agreement, click Next to continue, or otherwise click Cancel to quit. After

Next is chosen, the interface as shown in the Figure 1.2.3 is displayed.

Figure 1.2.3
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&l RG-SAM + Security Accounting Management Platform .. = | o [

License Agreement
Please review the license kerms before installing RG-3AM+ Security Accounting

Management PlatForm |

Press Page Down ko see the rest of the agreement,

“nd User License Agreement For RE-5AM+ Portal Component Software ~
License:

Fuijie Mebworks authorizes vou to use the software program. However, wou must
guarantes ko the Company that you will nok use, copw, modify, lease or transfer the
syskem or any part of the system beyond terms of this agreement,

‘fou shall guarantee ko
1. Only install the svstem on one computer or install different components of the system

rin different carnnbers. Thoaddivinn. eack comnnker FRak vons e sweskern ar nark of Fhe

If wou accept the kerms of the agreement, select the Firsk option below, You rmusk accept the
agreement ko install RG-5AM+ Security Accounting Management Platform . Click Mext bo

continue,
®) I accept the terms of the License Agreement
T donat accept the terms of the License Agreement

| < Back ” Mext = | | Cancel

In the Installation Type interface as shown in the Figure 1.2.4, choose Standard, and click Next. The interface as

4)
shown in the Figure 1.2.5 is displayed.(If you want to install only the RG-SAM+ Security Accounting Management
System or the RG-SAM+ User Self-Service System, you may choose User-defined and then enter the
Component Selection interface as shown in the Figure 1.2.4.)

Figure 1.2.4
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Installation Mode

Please select the installation mode!

&

Click ko select the installation made.,

- De=scription
Standard Standard Mode installs all the
Cuskarn components, Cuskom Mode
installs selected components,
L
Ris-54M
| < Back ” Mext = | | Cancel |
5) After Standard in the Installation Type interface (shown in the Figure 1.2.4) or components to install in the
Component Selection interface (shown in the Figure 1.2.4) are chosen, click Next to enter the Installation
Location Selection interface as shown in the Figure 1.2.5.
Figure 1.2.5

Innovation Beyond Networks




R2uijie

Networks

RG-SAM+ENTERPRISE 4.00 Build20150829 Installation Manual

El RG-SAM + Security Accounting Management Platform .. = | = [T

Choose Install Location
Choose the Folder in which to install RG-34M+ Security Accounting Management @
PlatForm

Click, [Mext] to install to this path, or click [Browse] to install to another path.

Mote: Directary path with space or Chinese character is nok allowed, Prevent from installing
ko system drive

Installation path

| Erowse, ..

Space required: 1021,0ME
Space available: 67, 2GE

< Back ” Mext = | | Cancel

In the Figure 1.2.5, you may define an installation directory.

VN

Caution  ynder the RGAC environment, install the SAM+ under the directory of a drive with large idle space.

P>

Caution  wake sure there is no blank or Chinese character in self-defined path, and otherwise the program will not run

normally. It is recommended to install it in a non-system disk, for example, D:\RG-SAM.

VN

Caution  f the chosen installation directory already exists and is not empty, a prompt box for overwriting installation

will be displayed. Click Yes, and program will delete the existing files under the directory and continue

installation. If files are critical, please click No and change the directory before going to the next step.

6) After an installation directory is defined, click Next. The interface as shown in the Figure 1.2.6 is displayed.

Figure 1.2.6
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&) RG-SAM + Security Accounting Management Platform ... = | B [F¥ ]
Databaze Configuration
Please configure the dakabase! @

Please enter database parameters and user infarmation For werification,

Database IF: | 127.0.0.1 | Part: | 1433 |
Database Mame: | SAMDEDZ | Username: | sa |
Passwiord: | R |

Flease enter the IP address ta bind. In standalane made, enter the IP of the server
delivering services, In cluster mode, enter the IP of the cluster, In self-service mode,
enter the IP of the self-service server,

Bind IP: 192,165.54.71 |

| < Back ” Mext = | | Cancel

In the interface, input parameter values. The parameters are described as below.

Database IP: The IP address of the MS SQL Server database.

Port: The port number of the MS SQL Server database.

Database Name: The name of your database, which is the same as the database name you use.
Username: The login name of the MS SQL Server database.

Password: The password corresponding to the database login name.

Bind IP: Please fill in the IP address bound for the SAM+ service. When the SAM+ is deployed standalone, fill in the
actual IP address of the server providing service; when it is deployed in cluster, fill in cluster IPs; when it is deployed as a

standalone self-service server, fill in the actual IP address of the server.

VN

Caution All the above parameters must be set, and the database name, username and password should not contain

such characters as "<", "&", ".", " ", """, ", """ and ">". Please use English letters or numbers as much as

possible, and make sure these parameters are correct.

VN

Caution  |fthe specified database already exists, then the prompt as shown in the following figure will be displayed.

Click Yes to delete the database and initialize it using the initdb.sql (The initialized database will be created
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under the default drive directory of the SQL Server. Please ensure sufficient space for the directory.), or click

No not to delete and initialize the designated database.

7) Inthe previous step, fill in correct configuration of the database server, and then click Next. The interface as shown

in the Figure 1.2.7 will be displayed.

Figure 1.2.7

& RG-SAM + Security Accounting Management Platform ... [ = | & [¥ ]
Edit URL Suffix
Enter URL Suffix! @

Please set different URL suffixes for the Management and Self-Service Plakfarms.,

Maote: Only Endlish suffixes are allowed,

Management URL Suffix |

Self-3ervice URL Suffix | selfservice |

= Back ” Mext = | | Cancel

8) Inthe Figure 1.2.7, set the link names for the management and the self-service platforms. Usually you may use the
default configuration. Click Next. The interface as shown in the Figure 1.2.8 is displayed. Confirm the information,

and click Next.
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Figure 1.2.8

&0 RG-5AM + Security Accounting Management Platform ... | = | & [ %

System URL
The system URL is as follow, Please save a copy,

pystem URLs as Follow:
Ra-54M+ Management Platformhttp: /) 127.0.0,1:8030)5am
RG-3AM+ Self Service Portalbtep:ff127.0.0,1: 8080/ self service

< Back ” Mext = | | Cancel

9) The interface as shown in the Figure 1.2.9 is displayed.

Figure 1.2.9
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&) RG-SAM + Security Accounting Management Platform ... | = | B [ X ]
Paszword Security
Select password security level @

Plain kext will enable the administrator ta retrieve back user passward thraugh
database query. Whereas administrator will nok be able to know the original password
of the encrypted password,

() Plain Text Password

(®) Encrypted Password (Recommended)

The Management and Self-Service Platforms musk use the same password security

< Back || Mexk = | | Cancel

You should choose an encryption way for the SAM+ to save user passwords on demand. If you choose Encrypted
Password(Recommended), passwords queried in the database are saved as encrypted texts, and if you choose Plain
Text Password, passwords can be obtained by enquiring the database directly.

Vi

Caution  The settings cannot be changed once set. It is recommended to choose Encrypted

Password(Recommended). Click Next.

10) Choose whether to enable system maintenance. If you enable system maintenance, the SAM+ will perform it
automatically. Otherwise, system maintenance will not be performed. It is recommended strongly to enable system

maintenance! See the interface as shown in the Figure 1.2.10.

Figure 1.2.10
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&l RG-SAM + Security Accounting Management Platform .. = | o [

Databasze Backup
It is strongly recommended ko enable database backup, IF it is not enabled, RG-3AM+

will nok maintain the database automatically,

System maintenance includes Database Backup, Database Log Backup, Database
Integrity Checking, Database Parameters Checking and Recovery, Database
Document Compression, and Database Index Fragment Management,

Please decide whether to enable database backup.

(®) Enable {Strongly Recommended)
() Disable

If wou decided to change this setting after the installation, please go to Operation =
System Maintenance at the Management Platform

< Back ” Mext = | | Cancel

11) When system maintenance is enabled, you need to choose a drive for database backup. By default, the system
takes the drive with the largest idle space, whose space must be larger than 20G. The system automatically creates
the SAMDBBAK directory under the drive you choose to be the backup folder. See the interface as shown in the
Figure 1.2.11.
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Figure 1.2.11

&) RG-SAM + Security Accounting Management Platform . [ = | & [
Databasze Backup Location
Select a hard disk drive for database backup, @

Cnly hard disk drive with free space larger than 20G will be shown, Swstem will
automatically create a Folder SAMDEEAK under the selected hard disk drive.

Please select the hard disk. drive For database backup:

|C:'|, Free Space;&7G W

< Back || Mext = || Cancel

VN

Caution  when the remaining space of the drive for database backup is smaller than 3 times of the database size, the
system prompts an "Insufficient drive space" alarm. Please set a proper drive space based on the database

size.

12) The interface as shown in the Figure 1.2.12 is displayed.
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Figure 1.2.12

&) RG-SAM + Security Accounting Management Platform .. [ = | & [

Ready to Install
Ready toinstall RG-5AM+ Security Accounting Management PlatForm

Please verify the installation details below,
Installation of RG-SAM+ will begin after this,

Current Settings

2G-54M+ Security Accounting Management Plakform ~

Version
SAM ENTERPRISE _4.0_Buildz0160226

Directory:
CHRE-3AM

Database: iy

< >

< Back || Install | | Cancel

Confirm all the configuration information of this installation, and click Install.
13) The interface of installation process is as shown in the Figure 1.2.13.

Figure 1.2.13
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&1 RG-SAM + Security Accounting Management Platform .| =15 * |

Installing
Please wait while RG-3AM+ Security Accounting Management Platfarm is being @
installed.

Extrack: KE9S0224-v3 . exe

Extract: DongleUtil.dl. .. 100% A
Extract: dog_info.bat... 100%

Extract: ruijie-license-file.dll... 100%

Cutput Folder: CHRG-3AMY licenseikey

Extrackt: Ri-54M.cer... 100%

Extract: publickiey.dat

Cutput Folder: CHRG-38MYicense

Cutput Falder: CHRG-SAMIKE

Cukput Folder: C:ARG-SAREBY 2003

Extract: KB9S0224-v3 . exe -

« Back Mext = Cancel

1. If a message to install software during the installation is prompted, always click Continue.

For example, an RGAC-related program RGAC Miniport is integrated in the SAM+ installation process, and a warning
message will be prompted if it is not signed. If you see the warning message, please click Continue. If you click Stop

Installation, the program will not be installed. You may install it manually in future.

To manually install the RGAC drive, open the DOS window, enter the rgac subdirectory under the SAM+ installation
directory (for example, SAM+ is installed under the C drive). For a Windows 2008 X64 operating system, execute the
drvcnsl64 /install C:\RG-SAM\rgac\driver\AMD64\win2008.

2. If a failure of NTP service installation is prompted during the installation, you need to execute the NTP_Client.bat and
the NTP_SERVER.bat in the NTP subdirectory under the installation directory after the installation is completed.

3. If you have selected to initialize the database, there might be a prompt of initialization failure during the installation.

Please click OK and manually initialize the database after the installation is complete.

14) The interface after the installation is complete shown in the Figure 1.2.14.

Figure 1.2.14
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Completing the RG-SAM+ Security
Accounting Management Platform
Setup Wizard

RGE-3AM+ Security Accounking Management Platform has
been installed inko wour system!
Click Finish ta close the installer,

[ Launch Ria-SaM+ service console

Click Finish to finish the SAM+ installation.

After installation, run the RG-SAM. Please refer to the “Starting RG-SAM” section of the Operation Manual of RG-SAM+
Security Accounting Management System.

Upgrading RG-SAM+

You may upgrade previous RG-SAM+ systems to this SAM+ version. See the corresponding release package for details.
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Chapter 2 Installing &Uninstalling the RG-SAM+ Service

Click Start>Program>Ruijie Networks>RG-SAM+ Security Accounting Management System (SAM+ Enterprise
Edition) to start the RG-SAM+ Service Manager, and the interface of which is shown in the following figure. The program
name is shown in the title, below the title are operation menus, and below the menus is the output interface of the program.
The administrator is able to check the system condition through the output information. The Service Manager icon is on

the right side of the taskbar.

@ ;!‘"{{&\\ : DutaBibse Settings | Miaintain w::nﬂq . -;
Type: n| > :‘S\;S;}:{‘;‘:\! |7 Data Connection Fool
sigp

Address: | 127001 - .|I|i.r-.| &3 —
Pairt 1433

{5l 1

06 49 540 BIF D |
17.06:43 940 INF O [Seraprinfa] W
Dcom. sun.nat. 55l enableECC=|

Pi-SAM Service Jr ANE HS B T amidod

q =Llorg =ggn, bat -Xrg -Djava, imi sesves hosiname= 192 168 54. 183 -Dsam s addness=132, 16854 188 -
. rienezone=AsiaShanghai 2dms 1024m -Xma3072m 00 PemSize=128M 00 MaxPemSize=
25Em -Disun.rmidge chent.geln]  jnatalh@c-SaM Senvice geintervat=3600000 -Xlogge-ge. bog - +UseGCLogFileR otation -2 NumberCHGCLogFiles=50 -
W GCLogFileSize=100k 00 +PinpsLuedys - wenntoLUmesiamps -0 +PintGCTimeStamps. -} -PrimTeruringDistribution -0
+HeapDumpOnCuiOdemoryErmor 00 Hes = vun el 55l engbleECC=false -Djava endorsed dirs=\ Mik\endorsed -
DOjboss v farceMoCopy=true -Djboss vis i
| 17.06:49.956 BIFO [IMGGemel] Legaey Jr Al RG-SAM Servce

17.06:51 438 WFQ |ProfileSeraceBoatstrap) Loading profle: ProSlekewm5c2b15c|domain=defaull, sermr=defaull, name=defaylt]
JON5-08-31 170712123 SAM serace binding IP 192 168.54. 188
2005-08-31 170727 474 Seli-service System |fselfserice] Stafup Succeeded!
20M5-08-31 170727 520 The aulherficabion semer is starding. ..
20M5-08-31 1707 20,472 Successhully stared the authenbication serverl
AN506-31 170730194 Successhully enabled the LDAP regulsr detection
20N5-08-31 17.07 30,253 Actrvating SAM compatible eomporind
AN508-31 170730304 SAM compatible companent has been activated successfullyl
JN508-31 170730712 The accounding serar is inflialing
20N508-31 170730725 The sccounding seret is slated successfullyl
20N5-08-31 17:07:33.453 Successfully stared the gateway traffic sesved
2005-08-31 170733567 Successfully enabled the dadly biling processing!
20M5-08-31 17.07:34.532 Manage System [fsam] Stanup Succeeded
A0N508-31 170734789 Successfully enable the howly and daly Billng festud § egers are handied in 90 ocs
AON508-31 170735534 Current Dongle Datails: RG-SAM V3 xOparator Varsaon
2005-08-31 17:07:35.541 System User Limit: 130000, Cumently Total 10 Users;

VN

Caution  f a software dog is inserted, the RG-SAM+ prompts "Encryption dog or authorization file does not exist, the

system automatically quit!" after startup. See the following figure.
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3 w | F RG-SAM = x
/ Service Manager Service Settings DataBase Settings Maintain Option (7]
Type: JTDS SQL Serve ~ || Mame: SAMDEOT2T Data Connection Pool
Address: 127.0.0.1 UserMame: sa Initial{Set}: | 40 -
Port: 1433 Password: | Max(Set): 120
DataBase Settings Connection Pool Settings
148051 BEU IMFO [ Serverinto] Us-System: Windows Server 2008 H2 5.1 ,amdba -

17:580:51 680 INFO [Serverlnfo] WM arguments: -Dprogram. name=run. bat -¥rs -Djava.rmi.server. hostname=192.168.54.188 -Dsarn.jms. address=192.168.54.188 -
Deom.sun.net.ssl.enableECC=false -Dprogram. name=run.bat -Duser.timezaone=Asia/Shanghal -Ams1024m -Amx3072m -xx PermSize=128M -XX: MaxPermSize=
256m -Disun.rmi.dge. client. gelnterval=3600000 -Dsun.rmi.dgc. server. gelnterval=3600000 -Xlogge: ge.log -#X: +UseGCLogFileRotation X NumberOfGCLogFiles=5a0 -
X GCLogFileSize=100k -} +PrintGCDetails XX +PrintGCDateStamps - +PrintGCTimeStamps -Xx:-PrintTenuringDistribution -3
+HeapDumpOnOutOfemaryErrar -¥X HeapDurmpPath=heap_dump.bin -Dcorm. sun.net. ssl.enableECC=false -Djava. endarsed. dirs=4. Mib\endorsed -

Djboss.vfs forceMoCopy=true -Djboss.vfs forceCopy=false

17:50:51 B96 INFO  [JMxKernel] Legacy JWX core initialized

17:580:53,115 INFO [ProfileServiceBootstrap] Loading profile: Profilekey@7 cf20761[domain=default, server=default, name=default]

2015-08-31 17:51:14.737 SAM service binding IP :192.168.54.185

2015-08-31 17:51:29.807 Selfservice System [/selfservice] Startup Succeeded!

2015-08-31 17:51:29.916 The authentication server is starting...

2015-08-31 17:51:31.313 Successfully started the authentication server!

2015-08-31 17:51:32.370 Successfully enabled the LDAP regular detection!

2015-08-31 17:51:32.472 Activating SAM compatible compaonent. ..

2015-08-31 17:51:32.478 SAM compatible component has been activated successfully!

2015-08-31 17:51:32.925 The accounting server is initiating. ..

2015-08-31 17:51:32.937 The accounting server is started successfully!

2015-08-31 17:51:35.672 Successfully started the gateway traffic serverl

2015-08-31 17:51:35.809 Successfully enabled the daily billing processing!

2015-08-31 17:51:36.551 Manage System [fsam] Startup Succeeded!

2015-08-31 17:51:36.677 Successfully enable the hourly and daily billing featurel 8 users are handled in 70 secs.

2015-08-31 17:51:45.738 Encryption dog or authorization file does not exist, the systern automatically guit!

Shutdown RG-SAM serice [2015-08-31 17:51:46]

| Installation Path:C:\RG-SAMY, i

A\

Caution  piease replug the software dog. Under the driver directory under the SAM+ installation root directory, for

example, C:\RG-SAM\driver,click the MicroDoglnstdrv.exe file.

=] E3
~ o ' LY .
Gl\ )= | * Computer v .., JL({C:) = RG-5AM + driver - - lmll Search driver O
Organize * Open  Mew Folder £~ 0 e
-
7 Favorites I ’ DoglavasPL.dil
W Dk Rt s | 4040
2skko) e
P e foler ; MicroDog's dll for j2sdk include package
& Downloads
“| Recent Places driver
Windows Batch File et install program
44 bytes |
- Libraries

| Documents nbtskat F RCMicroDogSetup. dil

I pusi TCR{IP NetBios Information | 40162
@ Music Microsoft Corporation “%| The MicraDog and NetDog's driver in...
k= Pictures
B videos F ; SAM_SuData,dl

a | ruifie-license-file, di oo | 1001
b "% ToDO: <File description>
.

The following interface is displayed.
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=ﬁ MicroDog and NetDog Windows Driver

N S |
Current Operating System
Systerm Flatfarm: IWindDws Wizta wB4
Syztem Path: IE: Y indowzapstem32

Ciriver Status

The drivers with 2ame werzion have already been installed!

Diriver [nztallation Diriver Uninztallation

¥ USE Diog Driver

¥ USE Diog Driver
¥ Parallel Dog Driver

¥ Parallel Dog Driver

Drate of drivers' package: 2003.5149

é/ Inztall Diriver é';? IJrinztall Diriver C}\ Check Driver x
FLLE

E st

Click Install Driver, and successful driver installation is prompted.

=ﬂ MicroDog and MetDog Windows Driver

Current Operating System

System Platform: IWindnws "Wizta mEd

System Path: II:: Yaindowshapstemdd

Ciriver Status

The driver haz been installed succeszsfullyl

Drriver [nstallation Drriver Uninztallation

v USE Dag Driver

v USE Dag Diriver
¥ Parallel Dog Driver

¥ Parallel Dog Driver

Drate of drivers' package: 2003519

<¢F/'> [nztall Diriver éi'j/ Uningtall Diriver C}\ Check Driver x
[FLLLE

E st
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Service Installation

You can install and uninstall services through the Install Service menu. The confirmation window for service installation is

shown in the following figure. Click Yes to finish installation, or otherwise it is cancelled.
Service Manager E

Are wou sure ko inskall the service?

Confirmation box of service installation

After RG-SAM+ services are installed, the Start Service and Uninstall Service in the operation menus become

selectable. Now the administrator can perform further operation (start or uninstall services).

VN

Caution  service installation is the precondition of starting and uninstalling services. If no service is installed on the

system (By default, services are installed automatically after the RG-SAM+ system is installed, and the
administrator does not need to install manually.), Start Service and Uninstall Service are disabled. After

services are installed successfully, the message as shown in the following figure is prompted.

W% RG-5AM
~ Service is nok running, please run the service,

JEH

Confirmation box of successful service installation

oy
el

You may uninstall services through the Install Service menu. The confirmation window for service uninstallation is shown

in the following figure. Click Yes to finish uninstallation, or otherwise it is cancelled.

Service Manager

Are wou sure ko uninstall the service?

Confirmation box of service uninstallation
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After services are uninstalled successfully, the message as shown in the following figure is prompted. After uninstallation,
the Start Service and Uninstall Service become unselectable.

i RG-SAM
T Service is not installed, inskall ik,

‘ T[N

Confirmation box of successful service uninstallation
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Chapter 3 Other Precautions

Solution to Rejection by Digital Signature Scheme During Installation

During the SAM+ system installation, sometimes such error as File C:\WINDOWS\Installer\filename.msi is rejected by

the digital signature scheme occurs. There are usually two solutions for this.

Running regedit to Modify Registry

Modify the PolicyScope value under the registry entry
HKEY_LOCALMACHINE\Software\Policies\Microsoft\Windows\Safer\Codeldentifiers from 0 to 1.If there is no such
key, you may create one of the DWORD type. Then run net stop msiserver under the cmd. For security, you need to
change the key value back after installation.

For convenient use in future, you may create two registry entry files SetPolicyScope.reg and ResetPolicyScope.reg,
open and edit them in Notepad. The content is shown respectively as below (above the dotted lines).

Execute the following registry files before installation:

SetPolicyScope.reg

Windows Registry Editor Version 5.00
[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Microsoft\windows\safer\codeidentifiers]

"PolicyScope"=dword:00000001

Execute the following registry files after installation:

ResetPolicyScope.reg

Windows Registry Editor Version 5.00
[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Microsoft\windows\safer\codeidentifiers]

"PolicyScope"=dword:00000000

Modifying Local Security Policy

Enter Control Panel>Administrative Tools.
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- [‘g] I Search Control Panel

G‘\ )v @ = Conkrol Panel = All Control Panel Items -

Adjust your computer's settings Wiew byt Large icons v

|»

Action Center Administrative Tools

@ AutoPlay

Date and Time

Color Management Credential Manager

Default Programs Device Manager Devices and Printers

) s

Display Ease of Access Center Folder Options

&
k.

Fonks Internet Options

& 1SCSI Initiator
rl

2
I

Keyboard Network and Sharing Center

9

Mouse I:.;..:

\15 Power Options

r.. RemoteApp and Desktop

i
|

Motification Area Icons Phone and Modem

3
= @ 5
A

I-2f Programs and Features Region and Lanquaaqe

Choose Local Security Policy.

- [‘QJ I Search Administrative Tools

Organize ~ 8] Open = ~ 0O @
7 Favorites 21 Mame - Date modified Type | Size | |
B Desktop . Remate Desktop Services 7114/2009 12:58 PM File Folder
8 Dowrloads (+ Component Services 7/14/2009 12:55 FM  Shortcut 2KB
=L Recent Places (@ Computer Management 7/14/2009 12:57 PM Shortcut 2 KE
= Libraries Drata Sources (ODBC) 7/14/2009 12:57 PM Shortout ZKEB
3 Diocuments @ Event Yiewer 7i14/2002 12:58 PM Shorbeut 2KE
o Music fak, iSCST Initiator 7/14/2009 12:57 PM  Shartcut 2KB
= Pictures
B videos (&) Performance Manitor 7/14/2009 12:57 PM  Shortcut ZKE
8 Computer ?:E Security Configuration Wizard 7114/2009 12:58 PM Shartcuk ZKE
L‘r-;’, A0 () [ Server Manager 7114/2009 12:58 PM Shortcuk ZKBE
s Local Disk (01) [@); Services 7li4/2009 12:57 PM Shortcut 2KEB
s windows server 20 [#] Share and Storage Management 7i14{2002 12:58 PM Shorbcut 2KE
ca F0E: (Fi) [@® Storage Explarer 7/14/2009 12:58 PM Shortout 2KB
Z* ConRO2352 (a3 System Configuration 7i14/2009 12:57 PM Shortcut 2 KB
x? D on RUZS52 (30 Task Scheduler 7/14/2009 12:58 P Shartcut 2KB
3 E :: :2322? @ Sindows Firewall with Advanced Security 7li4/2009 12:57 PM Shortcut ZKEB

Click Software Registration Policies> New Software Restriction Policies.
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E—= Local security Policy

File  Action Wiew Help

Mi[=] E3

&= |7z H=

S Security Settings

4, Account Policies
4 Local Policies ¢ l A
| Windows Firewall with Advanced Security

j Mebwork List Manager Policies

Mo Software Restriction Policies Defined

e

Software restriction palicies are not defined in this Group Palicy object. IF vou define software

= Pulic ey Policies ) rGE;sDtur:Jctli?::;;;nloig?scg lthis Group Policy object, thes will override inherited policy settings from other
& Reshricko
B e Mew Software Restriction Palicies bwware restriction policies, in the Action menu, click Mew Software Restrickion Policies,
@ I:i:;::?'qznd";h All Tasks * hitially creating software restrickion policies, a reboat is required before they will be
R Wi 3
Help

Double click Enforcement.

Local Security Policy

=] E3
File  Action  Wiew Help

&= 7mE= HE

5)_;| Securiby Settings

Object Tvpe
| Security Levels

4 Account Policies

4 Local Policies
| wWindows Firewall with Advanced Security
j Metwark Lisk Manager Policies
-—_ Public key Policies sio Trusted Publishers
| Software Restriction Palicies
| &pplication Conkral Policies
g IP Security Policies on Local Computer
| Advanced Audit Policy Configuration

&

| Additional Rules

HEHEHEE

The following window is prompted.
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5 E=Lul:al Security Policy
File  Action ‘Wiew Help

=S =t
&= | Hm|E = -
= Enforcement Properties EHE I:
T Security Settings
& Account Policies General |
4, Local Policies
= windows Firewall with advance  Apply software restriction policies to the following;

j Metwork List Manager Palicies & Al software files except lbrares [such as DLLs)

| Public Key Paolicies £ Al sof ,

| Safbware Restriction Policies SERRETE 2

| Application Contral Palicies Mate: If the default level iz Disallowed, applying software restriction policies
g IP Security Policies on Local Cor to libraries requires vou to zet rules for all the libraries used by a program in
| Advanced Audit Palicy Configur ELERE e e

Apply software restriction policies to the following users:
Al uzers

* All uzers except local administrators

Ywhen applying software restiction policies:

" Erforce certificate rules

& |gnore cerificate rules

/1 Mote: Certificate rules will negatively impact the perfarmance af paur
maching.

Leam more about software restriction policies

0k | Cancel I Apply |

e | +]

Click OK.

After modification, run cmd and execute the net stop msiserver command before installation.

Innovation Beyond Networks




R2uijie

Networks

RG-SAM+ENTERPRISE 4.00 Build20150829 Installation Manual

Chapter 4 Establishing and Initializing SQL Database

Here we take the SQL Server 2008 for an example. The initialization of the SQL Server 2012 is the same as that of the
SQL Server 2008.

Take the following steps to initialize the database.

1) Click Start>All Programs>Microsoft SQL Server 2008>SQL Server Management Studio, and a dialog box is
shown in the following figure.

gk Connect to Server
ﬁ Microsoft®
SQL Server 2008 R2
Server type: IDataI:-ase Engine j
Server name; IWIN-HDUHJMND?GH j
Authentication; ISE!L Server Authentication j
Lagin: Isa j
Paszword: Im“ﬂ

[~ Femember passwond

Connect I Canicel | Help Optiong >

2) Log in with the username sa and create a database in the local database server, for example, SAMDB

(recommended).
Caution A database name must contain English letters and Arabic numerals, and symbols like ".", " " and "-" are not

allowed. The database files must be stored on the NTFS partition of a non-system drive with at least 200G

space.
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| B Microsoft SOL Server Management Studio

File Edit ‘iew Query Project Debug  Tools  Window  Commurnity  Help
S Mew query | [y |y 1 5 | (3 | 1T W 3 & g
17 | master | ¥ Execute b W« 30 E_|-I P @R.;jc;.i S

i Cbject Explorer - X SOLQuery2.sql -...aster (sa (58)) | SQLQueryl.sql-...aster (sa (S5)) |

RIEIY
]

Conneck = ¢ il g =
2 2 5
= Lﬂ WIM-HOUR MM GH

Ll

L3 s Mew Database. .

[ 3

3 Attach. ..

Ca N Restore Database. ..
| O
: I_% 3 Restore Files and Filegroups. ..
: Skart PowerShell
] Reporks 3
|
1 Refresh
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F New Database

[=] k3

% General
4 Dptions
% Filegroups

Connechon

Server
WIM-HOURJMMOYGH

Connection:
za

¢ View connection properties

Feady

‘;5 Scrpt = m Help

D atabaze name: IS!—'«MDB|

Dwner: |<default>
¥ | Use fulltest indesing

[atabaze files:

N

Logical Mame | File Type | Filearoup

| Initial Size (MB] | Autogrowth | al

SAMDB PRIMARY
SAaMDEB_log Mot Applicable

Rows ..

Log

i3 By 1 MB, unrestricted growth | e

1 By 10 percent, unrestricted grawth @3"

_'I

Add | Femove |

o]

Cancel |

Y

3) After establishing the database, create a query. Click File >Open, choose SQL initialization script, which is

initdb.sql (in the initdb folder under the RG-SAM+ installation directory) in this example. The actual script name is
the file name under the directory.

B initdb M=l K3
0( :}vl h j ml Search initdb D]
Organize »  Includein lbrary +  Share with = Mew folder = ~ O @
| classes :I Name ~ Date modified | Type | Size | |

. config
71312015 6:34 PM File folder

. Crack

dat J samupy 1.0 713112015 6:34 PM File Falder

DetectionResults |57 initdb 1312015 6:35 PM Microsoft SQL Serv.., 1,426 KB
. ebecdic
. ejbcomponent
, help
o include

4)  After opening the script (as shown in the following figure), select Query >Execute to finish initialization.
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File Edit Wiew Query Project Debug  Tools  Window  Community  Help
Dvew query | Liy | 2 13 3 |y | 5 el o [
20 737 | sampB < || Y Execate oW o 35 gJ C 0y @R = 2 = *:’Bi

initdb.sql - WI...inistrator (63))}/ SQLGQueryl.sal .. iskrator (951 WIN-HOURIMMG, . 0. 58M_CONFIG
T & declare BsamMaxMemory int:

Connect ~ &3 S

= us WIN-HOURJMHOTGH (SGL Server 10,50,2500 IF NOT EXISTS (Zelect  from mwaster..syschjects where name='JVIH SANM MEMCORY' and Htype='0')
E [3 Databases BEGIN

EQ System Datebases CRELTE TAELE [master].[cdbo].[JVN SAM MEMORY] |

7 Database Snapshats [JVM_MEMORY] [nwmeric] (4, 0) NULL,

= [ sAMDE [SAM MEMORY] [nwweric] (4, 0) NULL,
[ Database Diagrams [CREATE_TIME] [datecime] NOT NULL,
[ Tables [LAST_UFDArTE_TIHE] [datetime] NULL,
3 Wiews [CREATE_HOST] [varchar] (16) COLLATE Chinese PRC_CS_AS NIULL,
4 Synonyms [LLST UPDATE HOST] [varchar] (16) COLLATE Chinese PRC_CS A% INULL
[ Programmability ) COM [PRIMARY]
[ Service Broker
[ Storags INSERT INTO [master].[dbo].[JVH _SAM MEMORY] (J¥M MEMORY, SAM_NENORY, CREATE_TIME) VALUES(0,0,getdate(])
[ Security END
| saMDBO721 select @jvmMexMemory-JVH_HEMORY, BsomMaxMemory-SAH MEMORY FRON [master] .[dbo].[JVH_SAM MEMORY]

|| samDBO727
|| samDBO72E
|| sAMDBRLUS
| samEN

[ Security

L3 Server Obijects

set @samMaxMemor y=@ jvimtaxMemor v+ ssmMaxMemory

select BsysInfo= [Eversion:
gelect Findex=charindex|'Copyright' BaysInfo)
select Bdbinfo=substring|@sysInfo,0,Bindex)

HEBBBE

3 Replication select Bopinfo=substring (@sysInfo, Bindex, len(@sysInfo))
[ Management select Bisdbéd=charindex|['E64', dbinfo)
I_% SGL Server fgent select Bisopfd4=charindex|'X64',Bopinfo)

DECLARE Brem walue MB int

DECLARE Ewem flag int

DECLARE @memﬁcolumn nvarchar (1000)

select @mem_flag=cuunt,(*] from master.sys.syscolumns Where nawe='physical wewory _in hytes' And id=0B.
IF (Bwem_flag = 1)

Precautions

The initialization script automatically limits memory for the database according to the following rules.

1) For the recommended configuration (of more than 8G physical memory), enable Use AWE to allocate memory, set
the Minimum Server Memory to 3GB and the Maximum Server Memory to -3GB (the maximum memory).

2)  For the recommended configuration (of 8G physical memory), enable UseAWE to allocate memory, set the
Minimum Server Memory to 3GB and the Maximum Server Memory to 5GB.

3) For the lowest configuration (of 4G physical memory), enable UseAWE to allocate memory, set the Minimum

Server Memory to 1GB and the Maximum Server Memory to 2GB.

AN\

Caution  after executing the initialization script, make sure to restart the database so that the memory limitation will

take effect.

Caution  |f yse AWE to allocate memory does not take effect after restarting the database, please enter the

Properties of the SQL Server as shown in the following figure.
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"1: Microsoft SQL Server Management Studio

File Edit Wiew Query Project Debug  Tools  Winc
SlNewquery | [Jy |0 M G| |5 H S | EH

2 {3y | SAMDE = | ¥ Execute b
Chject Explorer
Connect + Y
= Lﬂ WIN-HOURIMMOFEH (SOL Server 10,50, 2500
= [ Datab Connect.., ?i
25 Disconneck i
3o
= I._,J 5 Reqister. ..
= Mew Query
L
4 Activity Maonitar
L
L Skark
H Stop
L I
C Pause ET:
I._,J 3 Resume 15
s
_,J . Restart =
I
s Deploy Data-tier Application.. . b=
s
[ Secun Policies Lo
1=
— SEW_E Facets
[ Replid FE
[ Mana Stark Powershell = E
l_% S0l g EE
Reporks 3
DE
Refresh D E
Properties DE

Set the database memory limit and restart the database.
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F server Properties - WIN-HOURIMNOZGH [_ O] x|
] :_S Script - m Help

Server memary ophions
125 Security

2 Connectiors

2 Database Settings
& Advanced

& Pemizsions

[T Use &WE to allocate memomny

kinimum zerver mernary [in MB]:

I 1] 3:
b aximurm zerver memory [in MB):

12 =

Other memory options
Ihdex creation memary [in KB 0 = dynarmic menmany]:
0 =

Minimumn memary per querny [in KB]:

Server: I 1024 3:

WIN-HOURJMHO?GH

Connection:
W IM-HOURJMMO 7GH A dministre

¢ View connection properties

¥ Configured values " Running walues
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